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7 dpeBpana 1992 ropa N 2300-1

POCCUNCKASl ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

Cnmncok N3MEHSILLNX JOKYMEHTOB
(B pen. ®enepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-d3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-3,
o1 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-$3,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-3,
ot 01.05.2017 N 88-d3, o1 18.04.2018 N 81-03)

Hactoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaOWMe Mexdy noTpedbutensMum v U3roToBUTENsIMU,
UCMNOMHUTENsIMK, MMMopTepamMu, NpoAdaBuaMy MNpy npogaxe TOBapoB (BbIMOMHEHWW paboT, OKasaHWW YCryr),
yCTaHaBnMBaeT npaea noTpebutenen Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectea U
Ge3onacHbix ON5 XWU3HWU, 300POBbS, MMYLLIECTBA NOTpebuTenern 1 okpyXarwen cpedbl, Nony4yeHne nHgopmMauum o
ToBapax (pabortax, ycnyrax) M 00 wux wu3rotoBuUTensix (MCMOMHUTENSIX, npoAdaBuax), MPOCBELLEHNE,
rocy4apCTBEHHYIO M ODOLLECTBEHHYIO 3alMTy UX MHTEPECOB, a TakkKe ONpeAensieT MexaHu3m peanu3aunm 3Tux
npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUA, ncnosb3dyemMble B HacToALlemM 3akoHe:

noTpedutens - rpaxnaHuH, MMEKLLMA HaMepeHue 3akas3aTb unu npuobpectn nnbo 3akasbiBatoLLWN,
npuobpeTarownin NN UCNonb3ylLWmnn ToBapbl (paboTbl, YCNyru) WCKMIOYMTENBHO AN NUYHbIX, CEeMEMNHbIX,
OOMALLHUX U MHBIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBIeHneM nNpeanpuHMMaTenbCKon eaTenbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBON OPMbI, a Takke
nHAMBMAYanbHbIA NpeanpyHUMaTenb, NPOM3BOAsLLME TOBapbl AN peanu3auumn notpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHusauusi He3aBMCUMO OT €€ OpraHuW3auuoHHO-MPaBoBOW OpPMbI, a Takke
nHOMBMAYanbHLIA MPeanpuUHUMAaTEnb, BbINOMHAKWMWE PaboThl WM OKasblBaloLWMe YCryrn noTpebuTenam no
BO3ME34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraH13aums He3aB1UCMMO OT ee OpraHM3aLMOHHO-NPABOBON YOPMbI, @ TakKe MHOAUBUAYaTbHbIN
npegnpvHumMaTerb, peanuaytoLme ToBapbl NOTPebUTENaM No 4OroBopy Kynnu-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abzay yTpaTtun cuny. - egepanbHblii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboThbl, ycryrn) unm obssaTenbHbiM
TpeboBaHWAM, NPEAYCMOTPEHHLIM 3aKOHOM NMOO B YCTAHOBIIEHHOM UM MOPSIAKE, UMK YCoBUSIM Aorosopa (npu nux
OTCYTCTBUM WM HEMOSMHOTE YCMNOBUA OBbIYHO NpeabaBAsemMbiM TpeboBaHMAM), UK LeNnaMm, ANs KOTOpbIX ToBap
(paboTta, ycnyra) Takoro poga OObIYHO MCMONb3yeTcsl, UNKU LEensiM, O KOTOpbIX MpogaBsel, (MCnonHWUTENb) Obin
noctaBneH B W3BECTHOCTb MOTpebuTenem npu 3aknoyveHuu OOroBopa, unv obpasuy u (Mnu) onucaHui npu
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npoaaxe Toapa no obpasuy v (Unu) No oNUCaHuo;
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycryru) - HeycTpaHWMbI HEAOCTaTOK WM HegocTaTok,
KOTOpbIA He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXO4oB WMM 3aTpaT BpPEMEHM, UMW BbisBRsSieTCS
HEOAHOKPATHO, UK MPOSIBMSIETCS BHOBb MOCIE Er0 YCTPaHeHUs, unu apyrue nogobHble HegocTaTky;

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboThbl, ycryru) Ans XusHu, 300pOBbS,
UMyLLeCcTBa MNOTPeOUTENS U OKpyXKawlleh cpedbl NPy OObIYHBLIX YCNOBUSX €ro WCMOMb30BaHWs, XpaHeHUs,
TPaAHCNOPTUPOBKN 1 yTUNU3aLUun, a Takke 6€30nacHOCTb NpoLecca BbIMOMHEHUS paboThl (OKa3aHus yCryri);

YyMONTHOMOYEHHas u3rotoBuTenem (NpogaBLOM) OpraHM3aums WAM  YNONTHOMOYEHHBIN  M3rOTOBUTENEM
(NnpogaBuoM)  vMHAOMBMAOYaNbHbIA  NpeanpuHUMMaTens  (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbI  UHAMBUAYANbHBIA NpeanpyHMMaTtenb) - OpraHusauud, OCYLLEeCTBRsWasa onpeneneHHyo
OeaTenbHOCTb, WNW oOpraHuM3auus, co3gaHHass Ha Tepputopum Poccunckon ®epepauumn  M3rotoBuTENEM
(npogaBuomM), B TOM 4MCNE WHOCTPAHHbIM W3roTOBUTENEM (MHOCTPaHHbIM MPOAaBLIOM), BbIMOMHSOLWMNE
onpeferneHHole YHKLUMN HA OCHOBaHUW O0OroBopa C U3rotoButernem (NpoAaaBLOM) M YNOMHOMOYEHHbIe UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHui NnoTpebutenel B OTHOLWEHMM TOBapa HeHaanexatllero kayectsa, nnbo
WHOUBMAYaAnNbHLIA  NpeanpuHMMartenb, 3aperncTpupoBaHHbii  Ha  TeppuTtopum  Poccuiickon  ®epepauun,
BbIMOHSAOLWMI onpeaeneHHble OYHKUMM Ha OCHOBaHUM SOroBopa C M3rotoBuTenem (NpogaBLoM), B TOM Yncne C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MPOAaBLOM), W  YMOMHOMOYEHHBI WM Ha MpPUHATUE W
yaoBrieTBopeHme TpeboBaHun notTpeduTener B OTHOLWEHNM TOBapa HeHaaexallero ka4yecTsa;

(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmrnopTep - OpraHuM3auusi He3aBUCUMO OT OpraHM3auWOHHO-NPABOBOM (OPMbl WM UHAMBUOYAIbHbIN
npegnpvHMMaTenb, OCYLIECTBMSOLWME MMNOPT ToBapa ANs ero nocregyllwen peanusauum Ha Tepputopun
Poccuiickon ®epepauuu.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naea |. OBLLWME NMONOXEHUA

CrtaTbs 1. [paBoBOe perynvpoBaHMe OTHOLLIEHUI B 06NacTy 3aluThl NpaB noTpeduTenen

1. OTHOLWeHnA B 06nacTu 3almThl npas notpebutenen perynupytotces IpaxaaHckum kogekcom Poccunckon
denepauymun, HacTodAWwMM 3akoHOM, ApyrumMu defepanbHbiMM 3akoHaMK (Aanee - 3akOoHbl) U MPUHUMaeMbIMU B
COOTBETCTBMU C HAMW NHBIMWU HOPMAaTUBHbLIMY NpaBoBbIMK akTamun Poccuiickon ®epepauuu.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickon degepaunm He BNpaBe nopy4vaTtb pegeparnbHbiM opraHaMm UCMONMHUTENbHOM
BNacTU NPMHMMATb aKTbl, COAepXallue HOpMbl O 3alluTe npas NnoTpedbuTenen.

MpaButensctBo Poccunckon depepauumn Bnpase nsgasaTb Ana notpebutens n npoaasLla (M3rotoBuTeEnNs,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHu3auum Wnm yYnosiHOMOYEHHOTO MHAMBUAYANbHOIO MpeanpuHuMaTens,
umnoprtepa) npaBuna, obs3atenbHble NPU 3aKMOYEHUM WU UCMOSHEHMM MYOMMYHBIX OOroBOPOB (OOrOBOPOB
PO3HUYHOW KyMn-Npoaaxu, 3HeprocHabXeHns, 4OroBOPOB O BbIMOMHEHUU paboT 1 00 okazaHuM ycryr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-903.
CrtaTbs 2. MexxpyHapoaHble goroBopbl Poccuiickon ®eagepauum

Ecnn MeXayHapoaHbIM 4OroBOpPOM Poccunckon CDe,qepau,MM yCTaHOBJIEHbl UHbI€ MNMpaBuia O 3alwunTe npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOopble NnpeayCMOTpeHbl HaCTOALLNM 3aKkoHOoM, NPUMEHATCA Npasuia MexagyHapoaHoro
norosopa.

CrtaTbs 3. [paBo noTpebuTenen Ha NpocBelleHMe B 06nacTy 3awWwuThbl NpaB noTpeduTtenemn
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MpaBo noTpebutenen Ha npoceBeweHne B obnactM 3awmTbl npae notpebutenen obecneymBaeTcs
NnocpeacTBOM BKIMOYEHMS COOTBETCTBYHOLMX TpeboBaHu B befepanbHble rocygapcTBeHHble obpasoBaTenbHble
cTaHgapTbl U obGpasoBaTerbHble NPorpaMmbl, a TaKkKe MNOCPeaCTBOM OpraHus3aumMmM CUCTEMbl WHopMaunn
notpebutenen o6 nx npaBax n 0 HEO6XoaMMbIX OENCTBUAX NO 3allUTe 3TUX NpaB.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. Npopasey (ucnonHuTens) obssaH nepenatb NoTpebutento ToBap (BbINONHUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpw oTcyTCTBUM B OOrOBOPE YCMIOBMI O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNOMHUTENL)
06s3aH nepepaTb notpebutento ToBap (BbIMONMHUTL paboTy, oKasaTb YCNyry), COOTBETCTBYKOLMA O6bIYHO
npeabaBnaeMbiM TpeboBaHWSAM KU NPUroAHbLIN ANg Lenewn, Ans KoTopblx ToBap (paboTta, ycnyra) Takoro poja
06bIYHO MCNONb3YyeTCS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCNONMHUTENbL) NPY 3aKMNoYeHUM [OroBopa Obin NocTaBrneH NoTpedbutenemMm B N3BECTHOCTb
O KOHKPETHbIX Lensix npnobpeTeHus ToBapa (BbINONHEHUss paboThbl, okasaHusa ycryru), npogasel, (MCMONHUTENb)
00s13aH nepegatb NoTpedbuTento Toap (BbIMOMHUTL PaboTy, okasaTb YCrnyry), MPUrogHbIN ANsi UCMONb30BaHNS B
COOTBETCTBUU C 3TUMU LIENSMMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuio nNpoaasel, 06s3aH nepenatb NnoTpedbutento Tosap,
KOTOPbIA COOTBETCTBYET 06pasuy 1 (Mnn) onucaHuio.

5. Ecnu 3akoHamu vnyM B yCTaHOBMEHHOM VMU MopsgKke npedycMoTpeHbl obs3aTenbHble TpeboBaHUA K
ToBapy (pabote, ycnyre), npogasey, (ucnonHuTens) obs3aH nepefatb NoTpebuTento ToBap (BbINONHUTE paboTy,
oKkasaTb yCnyry), COOTBETCTBYHOLLUIA 3TUM TpebOBaHNAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Crtatbs 5. lpaBa un 06513aHHOCTU M3roToBUTENSs (MCMOMHUTENs, NpoAaBLa) B o6nacTu ycTaHOBIEHUSI CPOKa CNYXObl, cpoka
rogHocTu ToBapa (paboThl), a Takke rapaHTMIMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA ANsg ANUTENBHOMO UCMONb30BaHUSA, U3rOTOBUTENb (MCMOSHUTEND)
BrpaBe YyCTaHaBNMBaATb CPOK CIYXObl - nepuon, B Te4YeHMe KOTOPOro U3roToBuTENb (MCNonHUTENbL) 06sa3yeTcs
obecneunBatb MOTPEOUTENIO BO3MOXHOCTb WCMOSMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HEeAOCTaTKW Ha OCHOBaHWM MyHKkTa 6 ctatbk 19 U nyHkTa 6 ctatbm 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (MCnonHUTENb) 06s13aH ycTaHaBnuBaTb CPOK CNyxbbl TOoBapa (paboTbl) AMMTENbHOro
Nonb30BaHWsl, B TOM 4YMCle KOMMMEKTYLMX MU3Oenuin (geTtanew, ysnoB, arperatoB), KOTOpble MO MCTEYEeHWUU
OnpeaeneHHoro nepvoga MoryT NpeAcTaBnsATb OMNACHOCTb AMS XW3HW, 340POBbS MOTpeduTeNs, NPUYMHATL Bpeq
€ro MMyLLIECTBY UMW OKpyXatoLlen cpege.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCHIATLCA eQUHULAMU BPEMEHU, a Takke MHbIMU eauHMLamm
N3MepeHust (kuriomMeTpamu, MeTpamu W NPoYMMM  eavHULAMKM U3MepeHust ucxoast M3  (PYHKUMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapbl OLITOBON XUMUK U
WHble NoaobHble ToBapbl (PaboTbl) N3rOTOBUTENL (UCNONMHUTENL) 06513aH yCTaHaBnNMBaTh CPOK rOAHOCTU - Nnepuoa,
Mo UCTeYeHUN KOTOPOoro Toeap (paboTa) cunTaeTca HENPUro4HbLIM AN UCMOMb30BaHMS MO Ha3HaAYEHMIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaa ToBapa (BbINOMHEHNE paboThl) MO UCTEYEHNM YCTAHOBMEHHONO CPOKa rogHOCTH, a Takke ToBapa
(BbINONHEHMEe paboThbl), Ha KOTOPbIA [OOJMKEH OblTb YCTAHOBMNEH CPOK TOAHOCTM, HO OH He YCTaHOBIIEH,
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3anpeLyaeTcs.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpase ycTaHaBnNnBaTb Ha ToBap (paboTy) rapaHTUNHBIN CPOK - Nepuos, B
Te4YeHne KOTOpOoro B criydyae oOHapyxkeHuss B ToBape (paboTe) HepocTaTka WM3roToBUTENb (MCMOMHUTEND),
npodaseL, YMNOMHOMOYEHHas OpraHusauns WnyM  YNoriHOMOYEHHbIN  WHAMBUAYArNbHBIN  NpeanpuHUMaTensb,
nmnopTep obs3aHbl yooBNeTBOPUTL TpeboBaHUss NOTpebuTens, ycTaHOBMEHHble cTaTbamu 18 1 29 HacTosLero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoBuTenb Bnpaee MNpuHATbL 006513aTenbCTBO B OTHOLUEHMW HEAOCTATKOB ToBapa, OOHapyKEHHbIX MO
NCTEYEHMM YCTAHOBIEHHOMO M FrapaHTMIHOIoO cpoka (AonoNHUTENbHOE 06A3aTenbCTBO).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepxaHue OOMONHUTENbHOro obsi3aTenbcTBa W3roTOBUTENS, CPOK OENCTBMS Takoro obsizaTenbcTBa U
NnopsiAoK OCYLLLECTBIEHUsSI NOTpebuTenem npae No TakoMy 0653aTeNbCTBY ONpeaenstoTcs U3roTOBUTENEM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipop,aBeu, Brpase yCTaHOBUTb Ha TOBap FapaHTI/IIZHbIVI CPOK, €CInn OH He YCTaHOBJ1EH N3rOTOBUTENEM.

MpooaBel BrpaBe MNpUHATL 0053aTeNbCTBO B OTHOLUEHUM HeOOCTaTKOB ToBapa, OGHapyKeHHbIX Mo
NCTEYEHUN rapaHTUINHOIO CPoKa, YCTaHOBMNEHHOro U3roTOBMTENEM (O0MNONHUTENbHOE 0653aTeNbCTBO).

CopepxaHve [OMNOMHUTENBHOrO 06si3aTenbCTBa MpodaBLa, CPOK AEWCTBUA Takoro obs3atenbcrtBa U
MOPSIAOK OCYLLECTBIIEHUsT NoTpebuTenem npae no Takomy 06si3aTenbCTBY ONPEAEnsitoTCs AOroBOPOM Mexay
notpebuTtenem v NpoaaBLIOM.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButens (npogaseL) HeCET OTBETCTBEHHOCTb 3a HEAOCTaTKU ToBapa, ODHapyXeHHble B TeYeHue
Ccpoka OeWCcTBMS OOMNONHUTENbHOro obsi3aTenbCcTBa, B COOTBETCTBMM C ab3aueM BTOpbIM NyHKTa 6 ctatbu 18
HacTosAwero 3akoHa, a Mocrne OKOHYaHUsS Cpoka OEeNCTBUSI AOMOSTHUTENBHOrO 00si3aTENbCTBA - B COOTBETCTBUM C
NyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH deaeparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CTaTbs 6. O653aHHOCTb M3roTOBUTENSl 06eCneYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro 06CNyXUBaHUA ToBapa

MN3rotoBuTens o6s13aH 06ecrneunTb BO3MOXKHOCTb UCMOMb30BaHUA ToOBapa B TeYeHMe ero cpoka cryxbbl. [ns
3TOW UEenu M3roToBuUTENb OGecneyvMBaeT PEMOHT UM TEXHMYeckoe OOGCMNyXvBaHWe ToBapa, a Takke BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3auuy B HEOOXOAUMBIX ANsi PEMOHTa U TEXHUYECKOro 06CIyKMBaHUS
obbemMe M acCcopTUMeHTEe 3amnacHbiX YacTeill B TeYeHWe cpoka MpOWM3BOACTBa TOBapa W MOCIE CHATUSI €ro c
MPOM3BOACTBA B TEYEHUE CPOKa CIyxObl TOBapa, a NMpu OTCYTCTBUM Takoro Cpoka B TeYeHWe OECHATU NET CO AHS
nepenayv ToBapa noTpeéutento.

Crtatbs 7. NNpaBo noTpebuTtensi Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MoTpebuTtenb, MMeeT NpaBo Ha TO, 4YTOObI TOBap (paboTa, ycnyra) nNpu OObIYHLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCNOPTMPOBKN N yTUnNnaaummn 6bin 6e3onaceH ons Xu3Hu, 340pPOBbst NOTpedbuTenNs,
OoKpyXalLllen cpefbl, a Takke He NPUYUHAN Bped MMYyLLecTBY notpebutensi. TpebGoBaHWsi, KOTOPbIE LOSIKHbI
obecneunBatb Be3onacHoCTb ToBapa (paboTbl, yCnyru) AN >KM3HW U 300POBbSA NOTpebuTens, OKpyXaroLlen
cpenbl, a Takke NpefoTBpalleHne NMPUYMHEHMST Bpeda MMYLLEeCTBY NOTpebuTtens, sBnsaTca obsisaTenbHbIMU U
yCTaHaBMNMBaOTCS 3aKOHOM WM B YCTAHOBINIEHHOM UM MOpPsiAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHutenb) o6si3aH obecrneumBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOIO CpokKa crybbl unm cpoka rogHocTV ToBapa (paboThbi).

Ecnn B cootBeTCcTBUM C NyHKTOM 1 cTatbu 5 HacTosiwero 3akoHa W3roToBuTENb (MCMOMHUTENbL) HE
yCTaHOBMI Ha ToBap (paboTy) cpok cnyx6bl, oH 065s3aH obecneunTb 6e3onacHoCcTb ToBapa (paboThl) B Te4eHue
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JecaTn neT co AHA nepefaym ToBapa (paboTbl) noTpebutento.

Bpea, NPUYMHEHHBIA KM3HKW, 300POBbLID UMM MMYyLLECTBY noTpebutenss BcneacTBue HeobecneveHus
6e3onacHoCTu ToBapa (paboThbl), NOANEXNT BO3MELLEHMNIO B COOTBETCTBMM CO cTaThben 14 HacToswero 3akoHa.

3. Ecnu ansa 6esonacHoCTM Mcnonb3oBaHMsA ToBapa (paboThl, yCryrn), ero XxpaHeHusi, TPaHCMOPTUPOBKN U
yTunu3aumm Heobxogmmo cobntogatb crneuunanbsHble NpaBuna (ganee - npasuvna), U3roToBuTENb (MCNOMHUTEND)
06s13aH yKkasaTb 3TW NpaBuia B COMPOBOAWUTENBHOW AOKYMEHTauuMum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW UMM MHbIM crnocobom, a npogasel, (MCnonHWTEnb) obsi3aH JOBECTM 3TV MpaBuna OO CBeAEeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akoHOM WAM B YCTAHOBIMEHHOM WM MOpPsiAKe YCTaHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneunBarolwme wux 06e3onacHOCTb ANs1 KU3HW, 300POBbsS  NOTpebutens,
oKpyXawLlen cpefbl U NpefoTBpalleHne NPUYUMHEHUS Bpeda UMYLLECTBY NoTpebutens, COOTBETCTBME TOBApPOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHWsAM  MoOANEXUT obsi3aTenbHOMY MOATBEPXKAEHUIO B MOpsiake,
npegycMoTPEHHOM 3aKOHOM M MHBbIMW NPaBOBLIMU akTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxa ToBapa (BbINOfHEHWe paboThbl, OkaszaHue ycrnyru), B TOM 4YuUCile MMMOPTHOTO
ToBapa (pabotbl, ycnyru), 6e3 nHdpopmaumm 06 oba3aTtensHOM NOATBEPXKAEHMM €0 COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHOBREHo, 4TO Mpu coOMAeHUN noTpedbutenem YCTaAHOBIEHHbLIX MPaBUIT UCMNOMb30BaHMS,
XpaHEeHWs1 N TPaHCNOPTMPOBKN TOBapa (paboTbl) OH NPUYMHSAET UM MOXET NPUYUHUTL BPES KU3HMW, 300POBbLIO U1
UMyLLEeCTBY noTpebutens, oOkpyxawwen cpedge, W3rotoButenb  (MCNONMHUTENb, nNpogaeBel) 00s3aH
He3aMeanUTENbHO NPUOCTAHOBUTL €ro MPOM3BOACTBO (peanu3auuto) A0 YCTPaHeHMsI NpUYMH Bpeda, a B
HeobXoOMMbIX Crydasix MPUHATL MepbI MO N3LATUIO ero U3 obopoTa 1 0T3bIBY OT NOTPebuTens (notpebutenen).

Ecnu npuyvHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENb) 0083aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npoussogcTBa. [1pyM HEBLINONHEHWM W3rOTOBMTENEM (MCMOMHUTENEM) 3TON 06A3aHHOCTU
YNONTHOMOYEHHbIN hbefepanbHbli OpraH WCMOMHUTENbHOW BRacTy NPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (Unu) ot noTpebutens unu noTpebutenen B nopsake, YCTaHOBEHHOM
3akoHogartenscTBoM Poccuickon deagepaumu.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, o1 18.07.2011 N 242-03)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM ToBapa (paboTbl, yCryru), Noanexart BO3MELLEHNIO
n3rotoButTenem (MCNonHUTEnNem) B NonHOM obbeme.

6. YTpatun cuny. - ®egeparnbHblii 3akoH oT 21.12.2004 N 171-$3.

CtaTbs 8. MpaBo noTpebutens Ha uHcopmauuto 06 nsrotoBuTene (UcnonHuTene, NpoaasLe) U o ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBreHuss HeobxoauMonM U AoCToBepHon uHdopmauumm o6
N3roToBUTENE (MCNOMHUTENE, NpoAdaBLe), pexume ero paboThbl U peanuayemMbix UM ToBapax (paboTax, ycryrax).

2. YKasaHHas B NyHKTe 1 HacTosdLen ctatbnM MHOpMaUna B HarnggHon n 4oCcTynHOM hopme JOBOAUTCA 40
cBefeHusa notpebutenen nNpu 3aknoyYeHUM [OOrOBOPOB KYMNW-NPOOaXKM M OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHun ycnyr) cnocobamu, NpPUHATBIMU B OTAEnNbHbIX cdepax obcnyxmBaHua notpebutenen, Ha pPyCcCKOM
A3bIKe, @ AOMNONHUTENBHO, MO YCMOTPEHMIO U3rOTOBUTENS (MCNONHUTENS, NPOoAaBLa), Ha rocyAapCTBEHHbIX A3bIKaX
cybbekToB Poccunckon ®enepauum n poaHbix si3bikax Hapoaos Poccuiickon deaepaumu.

Crtatbs 9. UHdopmauums 06 usroroBuTerne (McnonHuTene, npopasLle)

1. UNsrotoBuTens (uMcnonHuTenb, npoaasey) obsa3aH OoBecTM OO cBedeHus notpebutens dupMeHHoe
HanMeHoBaHWe (HaMMeHOBaHWEe) CBOEWN OpraHum3auuMuM, MecTO ee HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpopasey (McnonHUTENb) pasMeLlaeT yKkasaHHyo MHGPOPMAaLMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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WNaroToButens (McnonHutens, npodasel) - UHAMBUAYanNbHLIA NpeanpuHMMaTtens - OOMKeH NpeaocTaBUTb
noTpe6utento MHGOPMaLUMI0 O ToCydapCTBEHHOW perncTpauuM v HavMeHOBaHUWM 3aperMcTpupoBaBLUEro ero
opraHa.

2. Ecnu BnAa [EeATEnbHOCTM, OCYLLECTBNSIEMbIA M3roToBUTENEM (MUCNOMHUTENEM, NPOAABLOM), MOANEXMT
TNIMUEH3UPOBaAHNIO U (UNK) WCMOMHUTENb UMEET FoCYQapCTBEHHYIO akKkpeauTauuio, OO0 CBeAeHus notpebutens
JomkHa ObITb foBeaeHa MHopMauns O BUAE OEATENbHOCTU U3rOTOBUTENS (MCMOMHUTENS, npodasua), HoMepe
NULEH3UN N (Mnu) HOMepe CBUAOETENbCTBA O TOCYAAPCTBEHHOW akKpeguTauuu, cpokax OencTBMS yKasaHHbIX
NULEH3UN U (MNK) CBUAETENLCTBA, a Takke MHgopMauus ob opraHe, BblgaBLUEM YKa3aHHbIE NMUEH3NIO U (Unn)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-®3)

3. WHdopmauuna, npegycMoTpeHHas nyHkTamy 1 u 2 HacTosiwen cTaTbu, JOMKHa ObiTb AoBedeHa A0
cBedeHus noTpebuTenen Takke MpWM OCYLLECTBIIEHUM TOProBnu, ObITOBOrO W WHbIX BMOOB OOCHYXMBaHMWSA
noTpebuTtenen BO BpeMEHHbIX MOMELLEHNSX, Ha SpMapKax, C NMOTKOB U B APYrUX Cryyasx, ecrnv Toprosns, obiToBoe
N VHble BMAblI OOCNyXuBaHWs NOTpebuTenen ocyLecTBASITCA BHE MOCTOSHHOIO MecTa HaxoXAeHus npogasua
(ncnonHutens).

Crtatbs 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npopasBel) o653aH CBOEBPEMEHHO MpedoCTaBnsaATb NoTpebuTento
HeobxoauMyo 1 JOCTOBEPHYO MHOPMaUuio o ToBapax (paboTtax, ycnyrax), obecneunBaloLLyto BO3MOXHOCTb UX
npasunbHoro Bblbopa. [lo oTgenbHbiM Buaam ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBedeHus
nHcpopmaumm ao notpebutensa ycraHasnmeatoTcs NpasutensctBom Poccuiickon depepavmu.

2. IHcbopMmaums o ToBapax (paboTtax, ycnyrax) B 06a3aTensHOM nopsiake AOMmKHa coaepXaTb:

HauMeHOBaHWe TEXHWYECKOrO pernameHTa WnM WHOEe YCTAHOBMIEHHOE 3aKOHOAATENbCTBOM Poccuiickon
denepaumnm 0 TEXHUYECKOM pPErynUpOBaHMM W CBUOETENbCTBYOWEE 00 00sA3aTenbHOM NOATBEPXOEHWM
COOTBETCTBUS TOBapa 0O603Ha4eHue;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHbIX NOTPebUTENbCKUX CBOWCTBAxX TOBApoOB (paboT, ycnyr), B OTHOLUEHUW NPOOYKTOB
nUTaHWs cBedeHWss O cocTaBe (B TOM 4UCIe HaMMEHOBAaHME MWCMOMb30BaHHbIX B MpoOLECCe W3rOTOBMEHUS
NPOAYKTOB MUTaHWSA MULLEBbIX A00aBOK, OMONOrMyeckn akTMBHbIX J06aBOK, MHGOPMALNS O HAaNMU4YMKU B NPOAYKTax
NMATaHWUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHWEM FEeHHO-UHXEHEPHO-MOAUMDULNPOBAHHbLIX OPraHnu3MoB, B
cny4vae, ecrnu cofepXXaHwe ykasaHHbIX OpraHu3MoOB B TakOM KOMMOHEHTe cocTaBnseT 6onee AeBATU OECATbIX
npoueHTa), NULLEBOWN LIEHHOCTW, Has3HadeHuu, 06 yCrnoBUAX NPUMEHEHUS U XpaHeHWUs NPOOYKTOB MUTaHus, O
crnocobax u3rotoBrneHusa rotosbix 6noa, Bece (06beme), JaTe U MecTe U3roTOBNEHUS U YNakoBKK (pacdacoBKu)
NPOAYKTOB MUTaHUS, a Takke CBeOeHWA O MpOTMBOMOKa3aHWsX ANd UX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHusax. [lepeveHb ToBapoB (pabot, ycnyr), uHdoOpMaLMa O KOTOpPbIX [OMMKHA coaepxaTb
NPOTUBOMOKA3aHUA AN UX NPUMEHEHWs Mpu OoTAenbHbIX 3aboneBaHusx, yTBepxgaetcsa [lpaBMTENbCTBOM
Poccuiickon ®epepauuy;
(B pea. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LieHy B py0nsix u ycnoBus npuobpeteHns ToBapoB (paboT, ycnyr), B TOM Yncne npu onnaTte ToBapos (pabdor,
yCnyr) Yepes onpefeneHHoe Bpems nocre nx nepegayn (BbIMNOMHEHUS, OKa3aHUs) NOTPeOUTENIO, NOMHYI0 CYyMMY,
nognexatuyto BbinnaTe notTpeduTenem, 1 rpaduk noraleHms 3Toh CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUMHbLIN CPOK, €CSIN OH YCTaHOBIIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna u ycnoeus ageKTUBHOIo 1 6e3onacHoro Ucnonb3oBaHnsa ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon adhPeKTUBHOCTN TOBApPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHe 0 Hanu4uu
Takon uHcopmauny onpegeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 3HeprocGepexeHun 1 O NoBbILLEHUM
3HepreTudeckon apeKkTMBHOCTY;
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(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNyx6bl UMM CPOK rOAHOCTM ToBapoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUM C HACTOSALUM 3aKOHOM,
a Takke CBEOdeHMsI 0 HeoOXOAUMbIX OEeUCTBUSIX MOTPeBGUTENs Mo UCTEYEeHUWU YKa3aHHbIX CPOKOB M BO3MOXKHbIX
MOCNeACTBUAX MPU HEBLIMOMHEHWN TaKUX AEUCTBUIK, ecnn ToBapbl (paboTbl) MO UCTEYEHUWU yKa3aHHbIX CPOKOB
NPeACcTaBNAOT ONACHOCTb AN KWU3HW, 300POBbst U UMYLLECTBA NOTPEBUTENS UMN CTaHOBATCA HEMPUroAHbIMU OJ1s
MCMOMb30BaHUS MO HA3HAYEHWUIO;

agpec (MecTo HaxoxaeHus), (OUPMEHHOE HauMeHOBaHMEe (HavMEeHOBaHWe) W3roToBuTens (MCNONHWUTEns,
npogasua), YMONHOMOYEHHOW OpraHu3auum WM YNorHOMOYEHHOrO WHAMBUAYANbHOrO NpeanpuHuMaTens,
nMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHpopmaumo o6 o00si3aTenbHOM NOATBEPXKOEHUN COOTBETCTBMS TOBapoOB (paboT, ycnyr), yKasaHHbIX B
nyHKTe 4 cTaTbM 7 HacTosWero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nHpopMaLIMIO O NpaBunax NPoOAaXN TOBapOB (BbINOMHEHNA paboT, okasaHUs YCnyr);

yKasaHne Ha KOHKpPeTHOe Nuuo, KoTopoe OyaeT BbIMOMHATL paboTy (okasbiBaTb yCnyry), U uHdopmMaumo o
HeM, ecrnv 3To UMeeT 3HayeHne, Ucxoas U3 xapakrepa paboTbl (ycnyru);
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha ucnonb3oBaHue ¢oHOrpaMM MpU  OKa3aHWM pasBriekaTeNbHbIX YCMyr WCMONHUTENSMM
My3blKanbHbIX TPON3BEaEHUIA.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npnobpeTtaembinn notpebutenem toBap 6bin B ynoTpebrneHuuM unm B HEM YCTPaHANCS HeAoCTaTokK
(HepocTaTku), noTpebuTento omkHa ObITh NpegocTaBneHa nHgopmMalms 06 aTom.

3. Mndbopmauusa, npeaycMoTpeHHas NyHKTOM 2 HacTosLen cTaTbu, AOBOAMTCS A0 cBeAeHus notpebutenen
B TEXHMYECKOW OOKYMEHTaUuW, npuraraemMon K ToBapam (paboTtam, ycnyram), Ha 3TUKeTKax, MapkKMpOBKOW WIn
WHBbIM CMOCOOOM, MPUHATLIM ANS OTAENbHbIX BUMAOB ToBapoB (paboT, ycnyr). NHdopmaunsa ob obsizaTenbHOM
NoATBEPXKAEHMM COOTBETCTBUSA TOBapoOB NpeacTaBnseTcd B nopsgke M crnocobamn, KOTOpble YCTaAHOBMEHbI
3akoHoaatenbcTBoM Poccuiickon denepalmm 0 TEXHUYECKOM perynvpoBaHuu, U BKMOYaeT B cebsa cBefeHus o
HOMepe [AOKYMeHTa, NnoATBepXAaloLlero Takoe COOTBETCTBME, O CpOKe ero AevcTBus U 06 opraHusauuu, ero
BblOaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3zay yTpaTtun cuny. - ®efepanbHblii 3akoH oT 21.12.2004 N 171-03.

CtaTbs 11. Pexxum paboThl npoaaBua (McnonHuTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULUMNANbHbIX OpraHn3auun TOoproenu, GbITOBOrO M MHbLIX BUOOB
obcnymBaHMsa noTpebutenen yctaHaBNMBaeTCs MO peLleHno COOTBETCTBEHHO OPraHoOB MCMOMHUTENBbHOW BNAacTu
cybbekToB Poccunckon ®egepauum n opraHoB MECTHOTO CamMOyMnpaBreHus.

2. Pexxum paboTbl opraHn3aunii, OCyLECTBNSAWMX AEATENbHOCTb B chepax TOProBoro, 6bITOBOrO M MHbIX
BMAOB 06CNyXMBaHWs noTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbk, a Takke MHAMBUAYaNbHbIX
npeanpuvHMMarenen ycTtaHaBnmBaeTCcs MU CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNONHWUTENsl) [AOBOAMTCS [0 CBedeHus noTpebutenem u  OOMMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CrtaTtbs 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMONMHUTENs, NpoAaBua) 3a HeHagnexallyio MHgopmauuio o ToBape (paboTe,

ycnyre)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecrn I'IOTpe6VITeJ'II-O He npefgocrtaBjieHa BO3MOXHOCTb He3amMeaOsIuTesibHO NonyyvymTb npu 3aKrnrn4eHumn
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Joroesopa wuHdopmauumio o ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTb OT npoaasua (MCNOMHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYNHEHHBLIX HEODOCHOBAHHBLIM YKIIOHEHWEM OT 3aKMOYEHMsT JOrOBOpa, a eCcriv LOroBop
3aKmMYeH, B pas3yMHbIA CPOK OTKa3aTbCs OT ero UCMOSHEHWs U noTpeboBaTb BO3BpaTa yMradeHHoW 3a ToBap
CYMMbI U BO3MELLEHUS APYrMX YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase OT UCNoNHeHUs gorosopa notpedutens 0683aH BO3BpaTUTL TOBap (pesynbTat paboTsl, YCNyriu,
€CIn1 3TO BO3MOXHO N0 MX XapakTepy) npogasLy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopaseL, (McnonHWTenb), He NPeaoCTaBMBLUMIA NOKyMNaTemnto MOMHOWM U AOCTOBEPHOW MHOPMaLUK O
ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nMyHkTamu 1 - 4 ctaTbn 18 vnm nyHKTOM 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HeAdocTaTku ToBapa (paboTbl, yCnyru), BO3HMKLLUME MOCNE €ro nepegayu
noTpebuTento BCNeacTBUE OTCYTCTBUS Y HEMO Takon MHopmaunu.

(n. 2 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpy NpUYMHEHMN Bpeda XWU3HWU, 300POBLI0 U UMYLLECTBY NOTPeOMTENS BCNEACTBUE HENPEOOCTaBEHUS
eMy MnOoNHOM W [OCTOBepHoM uHdopmauum O ToBape (pabote, ycnyre) notpebutenb BrnpaBe notpeboBaTb
BO3MeELLEHUS TaKoro Bpeda B nopsigke, NpeaycMoTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YMCe NOJSIHOro
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MPUPOAHbIM OObEKTaM, HaxXOAsWMUMCA B COOCTBEHHOCTU (BrageHum)
notpeburens.

(n. 3 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHWA NOTPedUTeENst 0 BO3MELLEHUN YObITKOB, NMPUYMHEHHBIX HEAOCTOBEPHOWN
UNU HeJoCTaToOYHO MOMNHOWM MHopMaLmern o ToBape (paboTte, ycnyre), He06X0AMMO UCXOAUTb U3 NPEANONOXEHMUS
06 oTcyTCcTBMM Yy NOTpebuTens cneunansHbIX NO3HAHWI O CBOMCTBAX U XapakTepucTukax ToBapa (paboTel, ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbi 13. OTBeTCTBEHHOCTb MW3roToBUTENs (MCNONMHUTENs, npoaaBLa, YMNOJIHOMOYEHHOM oOpraHusauum unu
YNONHOMO4Y€E€HHOIro UHANBMAYaNbLHOIO NpeANpPUHUMATENS, MMMNopTepa) 3a HapyLleHWe NpaB noTpebutenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebuTene W3roToBUTENb (MCMONMHUTENb, MNpPOAaBeL, YMNONMHOMOYEHHas
opraHm3aumst Unm ynosIHOMOYEHHbIV MHAMBUAYAlbHLIA NPeanpUHUMAaTENb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKOHOM UM 4OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebuTento, nognexar BO3MELLEHNIO B
MOSIHOM CyMMeE CBEPX HEYCTOMKM (NEHN), YCTaHOBIIEHHOW 3aKOHOM UITM LOrOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomkm (nNeHu) M BO3MeLLeHUE YObITKOB He OCBOBOXAAlT M3rotoBUTENsa (MCNONHUTENS,
npoAdaBLa, YMOSTHOMOYEHHYIO OpraHM3auuio WM YNONTHOMOYEHHOro MHAMBUAYANbHOrO MpeanpuHuMaTens,
nmnopTepa) OT UCMOSTHEHMST BO3NOXEHHbIX HA HEro 0053aTenNbCTB B HAType nepea notpebutenem.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNsrotoBuTenb (MCMONHWTENb, NPOAABEL, YNOMHOMOYEHHAs OpraHM3aumMsi MnM  YNoSIHOMOYEHHbIN
WHAMBUAOYaANbHbIA NPeanpuHUMaTenb, MMMNoOpTepP) OCBOOOXAAeTcs OT OTBETCTBEHHOCTU 3@ HEWUCNOSIHEHUE
065s3aTenbCcTB UM 3a  HeHaanexallee WCMNofHeEHNe 0053aTenbcTB, €CnvM  [OKaXeT, YTO HEUCMOSTHEHWe
0653aTenNbCTB MU UX HEHaAmNeXallee WUCMONHEHME NPOM3OLLNIO BCreacTBME HEMNPeogoIMMON CUlbl, a Takke Mo
WHbIM OCHOBaHUSIM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebuTtena o6 ynnare HeycTovku (NeHu), NPeayCMOTPEHHON 3aKOHOM WM OOTFOBOPOM,
nognexaT yOoBMeTBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHuM3aunen unm
YNONTHOMOYEHHbIM UHAMBUAYANbHBLIM NpeanpuHUMaTenemM, UMNopTepoM) B 4OGPOBONBLHOM NopsaKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
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6. MNpy yonoBneTBOpeHUn cyaoM TpebGoBaHWI NOTPeOUTENSs, YCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKUMBAET C
nsrotoBuTeNnst  (UCNOMHMTENsl,  MpodaBLa,  YNOSIHOMOYEHHOW  OpraHu3auMu  Unu  YNosIHOMOYEHHOTO
WHAMBUAOYANLHOrO NPEeANPUHUMATENS, UMMOPTEpaA) 3a HecobOnoaeHNe B JOOPOBONILHOM NOPSiAKE YAOBNETBOPEHUS
TpeboBaHui NoTpebuTens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, NPUCYXOAEHHON CYAOM B NOMb3y
notpeburens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3awuTy npaB notpebutens BoiCTynaT obLeCTBEHHbIE 00bEANHEHNS NOTpebuTenen
(nx accoumaumm, cotosbl) UM OpraHbl MECTHOIO CaMOyMpaBfeHus, NATbOECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepevmcnaiTcs ykasaHHbIM 00beaNHEHUSM (MX accoumMalmsim, Colo3am) U opraHam.

CrtaTtbs 14. UmyuLlecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYUHEHHbIN BCneacTBUe HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, nNpuUYMHEHHbIA XWU3HW, 300POBbLI0 UMM MMYLLECTBY NoTpebutens BCneacTBUE KOHCTPYKTUBHBIX,
NPOV3BOACTBEHHbIX, PeLenTypHbIX UMM UHbIX HEOOCTaTKOB ToBapa (paboTbl, YCNyru), NOAMEXMT BO3MELLEHUO B
nonHom obbeme.

2. MpaBo TpeboBaTb BO3MeLLEHUS Bpeda, NPUYUMHEHHOrO BCreACcTBME HeaocTaTKkoB ToBapa (paboThl,
ycnyru), npusHaeTcsa 3a nobbiM NoTepneBLIMM HE3aBUCMMO OT TOFO, COCTOSINT OH B AOTOBOPHbIX OTHOLUEHUSIX C
NpoAaBLOM (UCMONTHUTENEM) UMK HET.

3. Bpea, MpUYMHEHHbIV KU3HW, 300POBbLI UMM UMYLLECTBY MOTPeOUTENs, NMOANEXUT BO3MELLEHWI0, ecrnu
Bpea NPUYMHEH B TeYeHMe YCTaHOBMNEHHOro cpoka Cry6bl UK cpoka roAHoCTU ToBapa (paboThl).

Ecnun Ha ToBap (pesynbTaT paboTbl) 4OMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbh 5
HacTodAwero 3akoHa CpoOK CryXbbl WM CPOK FOAHOCTU, HO OH HEe YCTaHOBIEH, OO noTtpebutento He Gbina
npegocTaBneHa nonHas U gocToBepHas MHoOpMaLKsi 0O CPOKe CyXObl UM Cpoke rogHoCTH, NMbo noTpebutens
He Obln NPOMHMOPMUPOBAH O HEOOXOAUMBLIX OEWCTBUSX MO UCTEYEHMM CpoKa CNyObl UNM Cpoka rogHOCTU U
BO3MOXHbIX MOCNeACcTBUAX NPW HEBBLIMOMHEHUN YyKas3aHHbIX OeNcTBui, nubo ToBap (pesynbTtat paboTbl) no
NUCTEYEHUM 3STMX CPOKOB MNPELCTaBMSET OMNACHOCTb NS XKM3HU W 340POBbS, BPeA MOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbu 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHUTENDL) He
YCTaHOBMI Ha ToBap (paboTy) CPOK Cnyx0Obl, Bped NoaJieXnUT BO3MELLEHWIO B Cly4ae ero NpUYnHEHUst B TeYEHnEe
OecsTU neT co AHSA nepefayn ToBapa (paboTtkl) NnoTpebuTtento, a ecnu geHb Nnepeaadn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBneHNs ToBapa (OKOHYaHWs BLINOSIHEHUSI paboThl).

Bpea, npuuMHeHHbI BCNeacTBME HeOoCTaTKOB ToBapa, MOAMEXUT BO3MELLEHMIO NpoaaBLoM  MNU
M3roToBUTENEM TOBapa no BbIGopy NoTeprneBLUEro.

Bpen, npuuMHEHHbI BCneAacTBMe HeOOCTaTKOB  paboThl  WMM  YCIyrW, MOATNIEXUT  BO3MELLEHUIo
NCMOMHUTENEM.

4. N3rotoBuTeNb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIA XWU3HW, 300POBLI0 UIU
UMyLLECTBY MOTPebUTENss B CBA3W C WCMOSIb30OBAaHMEM MaTepuanoB, oOOpyAoOBaHUSl, WHCTPYMEHTOB U WHbIX
CpPeAcTB, HeobXoAMMbIX ANSA NPOU3BOACTBA TOBAPOB (BbIMONTHEHNA paboT, OkasaHUs ycriyr), He3aBUCMMO OT TOrO,
MO3BOSSAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTb X OCOBbLIE CBOMCTBA UMK HET.

5. MsrotoBuTenb (UCMoNHUTENb, NpoAasel;) ocBoboXxaaeTcs OT OTBETCTBEHHOCTU, eCrnv OKaXeT, YTo Bpea
NPUYMHEH BCMNeACTBME HENpPeodoNMMOW CWUMbl UMM  HapylleHUs noTpebuTenem YCTaHOBMEHHbIX MpaBus
UCNOMb30BaHWUs, XpaHEeHUs UMW TPaHCTIOPTMPOBKM ToBapa (paboThbl, yCnyru).

CraTtbAa 15. KomneHcauua mopanbHoro Bpega

MopanbHblii Bpead, NPUYMHEHHbIA NOTPEeGUTENO BCNEACTBME HapyLUEHUA M3roTOBMTENeM (MCMOMHUTENeEM,
NpoaaBLOM, YMNONIHOMOYEHHOW opraHusaumein uUnM YnonHOMOYEeHHbIM WHAMBUAYANbHLIM NpeanpyHUMaTeneM,
MMMNopTepoM) NpaB NoTpebutens, NPeaycMOTPEHHbIX 3aKOHaMU U MpaBoBbIMKU akTamu Poccuiickoin denepauuu,
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perynupylommMm OTHOLLEHMS B obnacTtu 3aliuTbl NpaB notpebutenen, NoanexXnT KoOMNeHcauun npudnHUTENEM
Bpeaa nNpu Hanuuum ero BuHbI. Pasmep koMneHcaumm MopanbHOro Bpefa onpeaensieTcs cyaomM U He 3aBUCUT OT
pasMepa BO3MELLEHNSI UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KoMneHcauns MopanbHOro Bpefa OCyLLEeCTBSIETCA HE3ABUCHMO OT BO3MELLEHUS MMYLLIECTBEHHOTO Bpeaa M
MOHECEHHbIX NOTPebuTenem yobITKOB.

CrtaTbs 16. HegencTBUTENLHOCTHL YCNOBMIA AOr0OBOPA, YLLEeMNAKOLWMNX NpaBa noTpedurtens

1. YcnoBus goroBopa, ywemnsiowme npasa notpebutens no cpaBHEHWIO C MpaBuiamMu, YCTaHOBMEHHbIMM
3aKOHaMKN WM MHbIMK NpaBOBbIMM akTammn Poccunckon degepaumm B obnactu 3awuTbl nNpaB notpebutenen,
NpuU3HalTCA HeJeNCTBUTENbHbLIMMU.

Ecnu B pesynbTate UCNOMHEHUA OOroBOpa, YLIEMMALWEro npasa notpedutens, y Hero BO3HWUKNM YObITKH,
OHV MoAnexaT BO3MELLEHUNIO N3roToBUTENeM (UCMoNHUTENEM, NPoAaBLLOM) B NOMTHOM o6beMme.

2. 3anpewaetca obycnoenuBaTb npuobpeTeHne oOAHMX ToBapoB (paboT, ycnyr) obsasaTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). Y6bITkU, NpUYMHEHHbIE NOTpebuTento BCneacTBue HapyLleHus ero
npaesa Ha cBoboAHbIN BblGOp TOBapoB (paboT, ycnyr), BO3MeLlalTca NpoAaBLOM (MCMOMHUTENEM) B MOMHOM
obbeme.

3anpelyaetcs obycnoenuBaTh yAOBMETBOpPeHME TpeboBaHMI NoTpebuTenen, npeabsBnsieMbiX B TeYeHUe
rapaHTUAHOIO CpoKa, YCIOBUSIMU, HE CBSI3aHHBLIMWU C HegocTaTkaMu TOBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpogaeey, (ncnonHuTenb) He BnpaBe 6e3 cornacus NoTpebuTens BbINOMHATbL AOMNONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. MoTpebutenb BnpaBe oOTkasaTbCsl OT onnaTbl Takux paboT (ycryr), a ecrnv OHW ONilayveHsl,
notpebutenb BnpaBe noTpeboBaTb OT Npogasua (MCNOMHMTENS) Bo3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMNOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnsercd npoAaBLOM
(ncnonHuTenem) B NCbMEHHOM hOpMeE, ECIN MHOE HEe NMPedyCMOTPEHO heaeparbHbIM 3aKOHOM.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

CtaTbs 16.1. ®opmMbI U NOPSAAOK onnaTthl NpPU NpoAaxe ToBapoB (BbINONMHEHUU paboT, oka3aHWUK ycnyr)

(BBegeHa ®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpopgaeel (McrnonHuTenb) 06s3aH obecneynTb BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) nyTtem
NCMONb30BaHMS HAUMOHamNbHbIX MAATEXHbIX WHCTPYMEHTOB, a TaKkKe Hanu4yHblX pacyeToB Mo BbIOOpy
notpeburens.

O653aHHOCTb 06ecneynTb BO3MOXHOCTL OnfaThl TOBApoB (paboT, ycrnyr) ¢ UCNOSIb30BaHMEM HaLMOHAabHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKaxX HauMOHAaNbHOW CUCTEMbI NNATEXHbIX KApT pacnpocTpaHsaeTcs Ha npogasua
(ncnonHuTEns), y KOTOPOro BbIpyyka OT peanusauuu ToBapos (paboT, ycnyr) 3a npeawwecTBYOLWNA KaneHaapHbIn
roA npesbIaeT COPOK MUMNNMOHOB pybnen.

Ecnun mecTo onnatbl TOoBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpeaocTaBnsaoTCsa yenyru gocrtyna
K NOABWMKHOWN pagnoTenedoHHON CBSI3U " (nnu) cpeacTeam KOMNMEKTUBHOIO jocTtyna K
WH(POPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn  "WHTepHeT", npopasel, (McnonHuTenb) ocBoboxaaetcda oOT
obsi3aHHOCTN 0BecneunTtb B 9TOM MeCTe BO3MOXHOCTb onfaTtbl TOBapoB (paboT, ycnyr) ¢ UCNoNb30BaHWEM
HaLMOHanbHbIX NNaTeXHbIX NHCTPYMEHTOB.

Mpoaasey ocBoboxaaeTcs oT 06s3aHHOCTM obecnevmTb BO3MOXHOCTb OnnaTtbl TOBApOB C UCMONb30BaHNEM
HaUMOHanbHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM OOBbEKTe, Bblpyyka OT peanusauuum TOBapoB B KOTOPOM
COCTaBnsieT MeHee NSATU MUMTIMOHOB pyOrer 3a NpeaLWeCcTBYOLWMIA KaneHaapHbI rog,.

(n. 1 B pea. ®enepansHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpPou3BOAUTLCA NOTpebutenem B COOTBETCTBUM C yKa3aHUEM
npogaBua (MCNOMHWUTENSI) MyTEM pPacyeToB 4Yepe3 CYyObEKTOB HALMOHAmNbHOW  MITATEXHOW  CUCTEMBbI,
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OCYLLECTBMSAOLMX OKazaHMe nnaTexHbIX YCNnyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®epepauum o
HaUMOHanNbHOM NNaTeXHOW CUCTEME, eCnu WHOEe He YCTaHOBMeHOo eaepanbHbIMU 3aKOHaMU UMM UHBIMA
HOpMaTMBHbLIMW NpaBOBLIMK akTamu Poccuiickon ®epepaunn.

3. MNMpun onnaTte ToBapoB (paboT, ycryr) HaNMYHbIMU AEeHEXHbIMU cpeacTBamMmn obszaTenbcTea noTpebutens
nepea NpoAaBLOM (MCMOSHMTENEM) Mo onnaTte ToBapoB (paboT, yCnyr) cYMTalOTCsl MCMOSIHEHHLIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS Hanu4HbIX OEHEXHbIX CPeACTB npoaBLy (MCMOMHUTENHO)
nnbo nnaTtexHoMy areHTy (cybareHTy), oCyLLeCTBRsLWeMY AeATeNbHOCTb N0 Npuemy nnaTexen puanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBOfa MpenoCcTaBnsieMblX MNOTPEOUTENEM HaNUYHbLIX
OEHEeXHbIX cpeactB 0e3 OTKpbITUS OaHKOBCKOro c4veTa o00s3aTtenbcTBa MoTpebutena nepea npodaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCNyr) CYNTAOTCHA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHMs1 noTpebuTenemM HanuuHbIX OEHEXHbIX CpeacTB KpeaWTHOW opraHmsauuun nmbo
0aHKOBCKOMY MfaTeXHOMy areHTy (cybareHTy), OCyLWeCTBRAKLWUM [OEeATEeNbHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon denepaumm 0 HauMoHanbHOM NIaTeXHON CUCTEME.

Mpw onnate ToBapoB (paboT, ycryr) nyTemM nepeBofa AEeHEXHbIX CPeACTB B paMKaxX NMpUMeEHsieMbIX hopM
Ge3HannyHbIX pacyeToB oGsA3aTenbCTBa NoTpebuTens nepend NpoaaBLOM (MCMOSMHMTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cuMTaloTCa UCMOMHEHHLIMU B CyMMe, YKa3aHHOW B pacnopsikeHun o nepeBode AeHeXHbIX CPeacTs,
C MOMEHTa MOoATBEPXKAEHMS €r0 UCMONTHEHUS 0GCNyXKMBalOLLEN NOTPEOUTENS KPEAUTHON OpraHu3auuen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (UCMOMHUTENIO) 3anpeLleHo yCTaHaBMMBaTh B OTHOLLEHUN
OofHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LIEHbl B 3aBUCUMOCTM OT crnocoba ux onnatbl NOCPenCcTBOM
HanM4HbIX Pac4eTOB UMM B paMKax NpUMeHsieMbIX (PopM B6e3HannyHbIX pacyeToB.

5. MNpoaaseL, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLWIME Yy NOTpebuTens yObITKW, BbI3BaHHbIE
HapyLleHneM TpeboBaHMi NyHKTa 1 HacTosLWEN CTaTbMu.

CrtaTbs 17. Cyne6Has 3awmTa npaB notpebutenen

1. 3awmTa npaB noTpebutenen ocyLWeCcTBNSAETCS CyL0M.

KoHcynbTaHTlM0C: npumeyaHue.
C 3 ceHTs0psa 2018 roga PepepanbHbiM 3akoHOM OT 04.06.2018 N 133-®3 nyHkT 1 cTtatbm 17 gononHseTcs
HoBbIM ab3aLeM. CM. TekcT B OyayLien pegakumm.

2. Wickn o 3auTe npaB notpeburenen MoryT ObiTh NpeabsaBneHbl N0 BbIGOpY UCTLA B CYA NO MECTY:

HaxoxXaeHuna opraHusaumm, a ecrim OTBEeTYMKOM ABNAEeTCA VIH,D.VIBVI,D.yaJ'IbeIVI npeanpuHnmartenb, - ero
XUTEINbCTBA,

XUTenbCcTtBa Unn I'Ipe6bIBaHI/IF| ncrTua,
3aKrr4yeHna Uunn ncnoJiHeHna gorosopa.

Ecnu uck k opraHmsaumm BbITEKAET U3 AeATENBHOCTU ee dounuana unv npeactaBuTenscTea, OH MOXET ObiTb
npeabsiBreH B CyA N0 MECTY HaxoxXAeHusi ee comnmana unm npeactaBUTENbCTBA.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebuTenu, nHble UCTLBI MO UCKaM, CBS3aHHbLIM C HapylleHWem npaB noTpebuteneit, ocsoboxaatTcs
OT ynnaTbl rocygapCTBEHHOM NOLUNUHLI B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuiickon Penepaumm o Hanorax
n cbopax.
(n. 3 B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEX NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CrtaTbs 18. NpaBa notpebutens npu o6HapykeHUn B ToBape HeAOCTaTKOB
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(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTens B criyyae o6HapYyXeHUst B ToBape HeJ0CTaTKOB, ECIM OHU He ObIN OroBOPEHbI NPOAABLIOM,
no ceoemy BbIGOpPY Brpase:

noTtpeboBaTh 3aMeHbl Ha TOBap 3TON e MapKu (3TUX XXe Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW >Xe ToBap APYro Mapku (MoZenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LieHbI;

noTpe6oBaTb COPa3MepPHOro yMeHbLIEHWNS MOKYMHOW LIEHbI;

I'IOTpe6OBaTb He3amennmMTenbHoro 0e3Bo3mMe3gHoro YCTpaHEeHNA HeOoCTaTKOB TOoBapa WM BO3MeLlleHUA
pacxogoB Ha MX UCnpaBreHne noTpedutenem Nnu TpeTbUM NNLIOM;

oTKasaTbCA OT MCMOSIHEHMS OOroBopa Kynnu-npodaxkM U noTpeboBaTb BO3BpaTa ynnadeHHoW 3a ToBap
cymmel. [No TpeGoBaHuMio NpoaaBLa U 3a ero c4eT NoTPeduTesb JOMKEH BO3BPATUTL TOBap C HEAOCTaTKaMMu.

Mpy aTOoM noTpebuTenb BrnpaBe NoTpeboBaTh Takke MOSIHOO BO3MELLEHUS] YObITKOB, MPUYMHEHHBLIX emy
BCMNEACTBME MNPOAAXW ToBapa HeHaanexallero KayecTBa. YObITKM BO3MELLAKTCA B CPOKM, YCTAHOBIEHHbIE
HacToSALWMM 3aKOHOM ANS YOOBMNEeTBOPEHUSI COOTBETCTBYIOLNX TpeboBaHWin NoTpebutens.

B OTHOLLEHWMM TEXHMYECKU CIOXHOro ToBapa NoTpebutenb B crnyvyae OOHapyXeHust B HEM HeAOCTaTKOB
BNpaBe OTkasaTbCs OT WCMOSIHEHWSI AOroBopa Kynnu-npoaaxu u noTpeboBaTb Bo3BpaTa ynnadeHHOW 3a Takow
TOBap cymMbl NMnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (MoAenu, apTukyna) unu Ha
TaKOM e ToBap APYron Mapku (MOZEenu, apTuKyra) C COOTBETCTBYKOLLMM MepepacyeToM MOKYMHOW LeHbl B
TeyeHue NATHagLaTV OHEN CO AHA nepegayvm notpedbutento Takoro ToBapa. 1o MCTeYeHMM 3TOrO CpPoKa yKasaHHbIe
TpeboBaHWA NoanexaT yooBNeTBOPEHNIO B OAHOM M3 CrieyHoLmMX CIy4aes:

o6HapyXeHue CyLLeCTBEHHOrO HelocTaTka ToBapa;
HapyLleH/e YCTaHOBIEHHbIX HACTOSLLMM 3aKOHOM CPOKOB YCTpaHeHWs He4OCTaTKOB TOBapa;

HEeBO3MOXHOCTb WCMOMb30BaHNA ToBapa B TEYEHWEe KaXOoro roga rapaHTUMAHOrO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTb OHEN BCneaCcTBUE HEOQHOKPATHOIO YCTpaHEeHNs ero pasnuyHbIX HeJoCTaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NpaBuTtenbsctBom Poccuiickon ®epepauuun.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. TpeboBaHus, ykasaHHble B NyHKTEe 1 HacTosiLWen cTaTbu, NPpeabaBNSATCSA NoTpebuTenemM npoaasLy nmbo
YMOSTHOMOYEHHOW OpraHM3auumn Unmn ynosIHOMOYeHHOMY MHAUBMAYANbHOMY NpeanpyHUMaTernto.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM W NATOM nyHkTa 1
HacTodLlen cTaTbW, U3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHusaumM MnuM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTernto, uMnopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

BmecTo npeabsBrneHus atux TpedoBaHuin NoTpebuTens BNpaBe BO3BPATUTL U3rOTOBMTENO UM MMMOPTEPY
TOBap HeHaanexallero kayectTsa 1 notpeboBaTtb Bo3BpaTa ynnayeHHON 3a HEro CyMMbl.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepansHbliii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBME Y NOTPEBUTENSA KAacCOBOro UMM TOBApHOro Yeka NMbo MHOTo [OKYMEHTA, YOOCTOBEepPSHoLLNX
(haKT ¥ YCroBUS MOKYMKN TOBapa, He SIBMSIeTCS OCHOBaAHMEM [J1sl OTKa3a B YAOB/IETBOPEHUN ero TPeGOBaHMIA.

I'Ipo,aneu, (I/I3FOTOBI/1TeJ'Ib), YNOJTHOMOYEeHHadA opraHu3auna unum yI'IOJ'IHOMOLIeHHbII7I I/IHD,I/IBI/ID,yaJ'IbeIVI
npegnpunHuMmaTenb, MMnopTtep 0643aHbl NPUHATL TOBap HeHadnexalwlero KadectBsa Yy n0Tpe6|/|Ten;| n B Clny4ae
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HeobXx04MMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebuTtenb BnNpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWSI HEOOCTATKOB ToOBapa npoaasel, (M3roToBUTENb),
YMOSTHOMOYEHHasl opraHu3auus Unmn yrnosTHOMOYEHHbI MHOMBUAYANbHbBIA NpegnpuHuMaTens, MMnoptep obs3aHbl
NMPOBECTX 3KCNEPTN3y TOBapa 3a CBOW CYET. JKCMepTu3a ToBapa NPOBOAUTCS B CPOKU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa AnNd YOOBMETBOPEHUS COOTBETCTBYWOLMX TpeboBaHun notpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb MpW MNPOBEOEHUW 3IKCMepTM3bl TOBapa M B Cnydyae Hecornacusi ¢ ee
pe3ynbTataMmu OCMOPUTb 3aKIoYeHe TakoW 3KCNepTM3bl B CyaebHOM nopsake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate 3KCnepTusbl ToBapa YCTAHOBIEHO, YTO €ro HeAOCTaTKM BO3HMKNW BCMNEACTBUE
00CTOATENBLCTB, 3a KOTOPbIE HE OTBEYaET NpoAaBel, (M3roToBuTENb), NOTPpednTens 0653aH BO3MECTUTL MPoAaBLy
(n3roToBuUTENIO), YNONMHOMOYEHHOW OpraHn3auvm UnuM ynoriHOMOYEHHOMY VMHAMBUAYaNbHOMY NpeanpuHUMaTento,
UMNopTepPY pacxodbl Ha NPOBeAEeHME IKCMEPTM3bl, a TaKKe CBA3aHHbIe C ee MPOBEAEHNEM pacxodbl HA XpaHeHue
N TPaAHCMNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. Mpogasey (M3roTOBMTENL), YMONIHOMOYEHHAs OpraHM3aunMsi UMM YNONTHOMOYEHHbI WMHOAUBMAYANbHbIN
npeanpyHumaTenb, UMNOpTEep OTBEYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIA HEe YCTAHOBIEH rapaHTUAHbLIA CPOK,
ecnu noTpebuTenb JOKaXeT, YTO OHM BO3HMKIM [0 Nepegayun ToBapa NnoTpedbuTento unm no npuyMHam, BO3HWUKLLUM
[0 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHbLI CpPOK, MpoAaBsel (U3roToBUTEND),
YMOSIHOMOYEHHasl OpraHn3aunst UM ynosTHOMOYEHHbIN UHANBMAYANbHLIN NPeanpuHUMaTerb, UMNOPTEP OTBeYaeT
3a HeJoCTaTKM ToBapa, eciiv He JOKaXeT, YTO OHW BO3HUKIK MOCre nepefayqn toBapa notpebutento BcreacTeme
HapyLLeHus NoTpebuTenemM nNpaBun UCMOMb30BaHUS, XPaAHEHUST U TPaHCMOPTUPOBKU TOBapa, AENCTBUA TPETbUX
TNAL, NN HEMPEOAONMMOW CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. OocTtaBka kpynHorabapuTHOro ToBapa M ToBapa Becom 6oree NsaTu KANOrpaMmoB ANs PEMOHTA, YLUEHKN,
3aMeHbl 1 (unu) Bo3BpaT UX NOTpebuTento OCYLLEeCTBASITCSA cunaMmm M 3a cveT npojaBua (M3roToBuUTEns,
YMOSTHOMOYEHHON OpraHvM3aumM UnmM YNnosIHOMOYEHHOrO WHAMBUAYANbHOIO MNpeanpuHMMaTens, uvnopTepa). B
crlyyae HEUCMONIHEHUA [OaHHOW 0Osi3aHHOCTM, a Tawkke MpuM  OTCYTCTBMM npofaBua (M3rotoBuTEnSs,
YMOSTHOMOYEHHON OpraHu3auMm unu YnorHOMOYEHHOrO WMHOVBWMAYanbHOro npeanpuHMMaTend, uMmnoprepa) B
MecTe HaxoXgeHus noTtpebutens pgocrtaBka W (MnM) BO3BpaT YKa3aHHbIX TOBApPOB MOryT OCYLLECTBNSATLCH
notpebutenem. lpu 3atom npogasey (M3roTOBUTENb, YMNOMHOMOYEHHAs OpraHM3auust UM YNoSIHOMOYEHHbIV
WHAMBUAOYaNbHbIA NpeanpuHMMaTens, umnoptep) ob6d3aH BO3MECTUTb MOTPEOMTEN0 pacxodbl, CBA3aHHblE C
JOCTaBKOW U (Mnn) BO3BPaATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbs 19. Cpoku npeabsiBneHus noTpeéurtenem Tpe6oBaHMin B OTHOLIEHMM HeAOCTAaTKOB TOBapa

1. NoTpebutens BnpaBe NpeabsBUTbL NPeaycMOTpeHHble cTaTbel 18 Hactosiwero 3akoHa TpeboBaHus K
npogasLly  (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHv3auuMum  UnuM - YNofHOMOYEHHOMY  WHAMBUAYaNbHOMY
npeanpuvHMMaTento, UMNopTepy) B OTHOLIEHWW HeOoCTaTKOB TOoBapa, €CnNM OHM OBHapyXeHbl B TeuyeHue
rapaHTUMIHOIO CPOKa UMM Cpoka rogHoOCTHU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKM WIIM CPOKU TOOHOCTM He YCTaHOBIIEHHI,
noTpebuTtens BNpaBe NpeabsBUTb yKadaHHble TpeboBaHUA, eCnv HeOOCTaTKn TOBapoB OOHApYXeHbl B pa3yMHbIV
CpOK, HO B npefenax ABYX NeT CO AHA nepejayn ux nortpebutento, ecnu Gonee AnuTEnbHblE CPOKU He
YCTaHOBMEHbl 3aKOHOM UMY JOFOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)
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2. lapaHTUMHBIA CpPOK TOBapa, a TaKke CPOK ero Ccnyxbbl ucuncnsieTtcs Co AHA Mepedaynm ToBapa
notpebuTento, ecnu MHoe He NpedyCMOTPEHO AoroBopoM. Ecnu aeHb nepefayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKMU UCHUCNIAIOTCA CO OHA U3rOTOBNEHNSA TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[N ce3oHHbIX ToBapoB (00yBW, oAeXAbl U MPOYMX) STU CPOKM WUCHUCHATCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HacTyMNMeHUst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cyGbekTamu Poccuitckon
denepaumm ncxoas U3 KNMMaTUYECKUX YCIOBUIA MeCTa HaxoxaeHua notpebureneii.

Mpu npogaxe ToBapoB No obpasuam, No No4vTe, a Takke B CriyyasiX, eCrii MOMEHT 3aKIYeHus JOroBopa
Kynnu-npogaxu U MOMEHT nepefadu ToBapa MoTpebuTento He coBMaAalT, 3TM CPOKU UCUMCHSIOTCA CO AHS
JOCTaBkM ToBapa notpebutento. Ecnu noTpebutenb nuweH BO3MOXHOCTM MCMOMb3oBaTb TOBap BCReACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT npojaBua (B 4acTHOCTW, ToBap HyXOaeTcs B CneuuanbHOM YCTaHOBKeE,
NOAKMYEeHUM Unu cbopke, B HEM UMEIOTCSt HEAOCTATKN), rapaHTUHbBIA CPOK HE TEeYEeT A0 YCTpaHeHUs NpoaaBLoM
Takux obcroaTenscTB. Ecnn geHb OOCTaBKW, YCTAHOBKWM, MOAKMOYEHUS, cOOpKM ToBapa, YCTPaHEHMUS! 3aBUCALLMX
OT NpoAaBLa 06CTOATENLCTB, BCNEACTBME KOTOPLIX NOTPEOUTEND HE MOXET MCNOMb30BaTh TOBAP MO Ha3HaYEHWIO,
OnNpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCHISIIOTCS CO AHSA 3aKIIOYEHUsI 4OroBopa Kynin-npoaaxm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbln 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTN TOBapa onpegendaetcda nepmnogom, ncymcndaemblM CoO gHA U3roToBIIEHUA TOBapa, B TeYeHue
KOTOpPOro OH npuroaeH K WCNOJib30OBaHUIO, WIAN paTton, Ao HacTynneHna KOTOpOIZ TOBaAap npurogeH K
MCNOJIb30BAHUIO.

MpoJomKNTENBLHOCTL CpoKa FOAHOCTM TOBapa [[OJPKHA COOTBETCTBOBAaTb 0bOsA3aTenbHbIM TpeboBaHMAM K
©e3onacHoCcTu ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuWIAHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMIIEKTYIOLLME U3L4ENNSI U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMNMEKTYoLWNe U3Oennst U COCTaBHbIE YacTU UCUHUCTISIOTCA B TOM Xe nopsiake,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOWN TOBap.

[apaHTUMHbIE CPOKM Ha KOMMMEKTYLNE W3AENUs U COCTaBHblE YacTW TOBapa CYUTAKTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3Oenue, ecnu MHOoe He YCTaHOBMNEeHO [oroBopoM. B crniyvae, ecnu Ha
KOMMIEeKTylolee M3aenve M COCTaBHYH 4acTb ToBapa B [OroBOPE YCTAHOBMEH rapaHTUMHbIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TrapaHTUWHBIA CPOK Ha OCHOBHOE u3genuve, noTpebuTenb BnpaBe MNpeabsBUTb
TpeboBaHWs, CBsi3aHHble C HegocTaTKaMu KOMMMEKTYOLWEro M3genus M COCTaBHOW YacTu ToBapa, Npu ux
0BHapyXeHun B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE U3fenve, ecnv UHoe He NpeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KoMnnekTylollee u3genve ycTaHOBMEH rapaHTUHBIA CPOK GomblUei NpPOAOIHKUTENbHOCTU, YeM
rapaHTUIHbIN CPOK HA OCHOBHOW TOBap, NoTpebuTenb BnpaBe NpeabsBuTb TpeboBaHNs B OTHOLIEHUW HEOCTaTKOB
TOBapa npw YCroBUM, YTO HEAOCTATKN KOMMIIEKTYHOLEro nU3genusi obHapyKeHbl B TEYEHUE rapaHTUIAHOIO CpoKa Ha
3TO M3genvie, He3aBUCKMMO OT UCTEYEHMSI rapaHTUIMHOTO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosILLen cTaTbe, JOBOAATCA A0 CBeAeHUst noTpebutensa B MHopmaummn o ToBape,
npegocraBngemMon noTpedutento B COOTBETCTBMM cO cTaTbeln 10 HacToswero 3akoHa.

5. B cnyyasax, korga npefycMOTPEHHbI AOrOBOPOM rapaHTUWHLIM CPOK COCTaBfisieT MeHee ABYX neT wu
HeJocTaTkM ToBapa OobHapyXeHbl NoTpebuTenemMm no MCTeYeHUn rapaHTUMHOIO CPoKa, HO B npejenax AByX neT,
notpebutenb BrpaBe NpeabsBUTbL MNpoAaBLy (M3roToBuTento) TpeboBaHusA, NpeaycMOTpeHHble cTaTtben 18
HacTosiwero 3akoHa, ecnu OoKaXeT, YTO HedoCTaTKM ToBapa BO3HWUKNKM OO0 €ro nepedadvm notpedutento unum no
npu4nHaMm, BOSHUKLLMM 4O 3TOr0 MOMEHTA.

(n. 5 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbISIBNEHUS CyLECTBEHHbIX HEOOCTaTKOB ToBapa noTpebutenb BnpaBe MNpeabsBUTb
M3roTOBUTENHO (YNONTHOMOYEHHON OpraHMsauMn UM YNorTHOMOYEHHOMY WHAVBMAYaNbHOMY NpeanpuHUMaTento,
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umnoptepy) TpeboBaHne o 6e3B03MeE3AHOM YCTPAHEHUMN TakUX HEAOCTATKOB, €CIM AOKaXET, YTO OHU BO3HMKIM A0
nepeagayu ToBapa notpebutento unm no NpUYMHam, BO3HUKLLIMM 0 3TOro MOMeHTa. YkasaHHoe TpeboBaHue MoxeT
OblTb NPeabsiBNEHO, eCnu HeaocTaTkM ToBapa obHapyXXeHbl Mo UCTeYeHMM OBYX NeT CO OHA nepedayum Tosapa
noTtpebuTento, B Te4eHMe yCTaHOBMNEHHOIO Ha TOBap cpoka Cny0bl NN B TeYeHWe OeCHaTu NeT Co AHA nepefayn
ToBapa notpebuTento B criydae HeycTaHOBIEHUS cpoka crnyxbbl. Ecnv yka3aHHoe TpeboBaHue He yaoBNeTBOPEHO
B TeYeHWe ABaguaTtv OHEN CO OHS ero npeabsaBreHns notpebutenem nnm obHapyXeHHbI UM HeJOCTaToK ToBapa
ABMNSIETCA HeYyCTpaHNMbIM, NOTpebutenb No cBoeMy BbIbOpy BNpaBe NpeabsBUTb U3rOTOBUTEMHO (YNOSTHOMOYEHHOM
opraHm3aumm  vnu  YNorHOMOYEHHOMY  WMHAMBWMAYanbHOMY  NPeanpuHUMAaTtento,  MMMNopTepy)  WHble
npegycMoTpeHHble NMyHKTOM 3 cTaTtby 18 HacTosiwero 3akoHa TpeboBaHWs unu BO3BpaTUTbL TOBAp U3rOTOBUTENIO
(YyNOrMMHOMOYEHHON OpraHn3auum WM YnosTHOMOYEHHOMY WHAMBMAYaNbHOMY MNpeanpuHMMaTento, UMMNopTepy) u
notpeboBaTb Bo3BpaTa ynrnayeHHON AEHEXHON CYyMMBbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Ctatba 20. YcTpaHeHMe He[oOCTaTKOB ToBapa W3rotoButenem (MpoAaBLOM, YNOJIHOMOYEHHOW oOpraHu3auven wunm
YNONHOMOYEHHbLIM UHAUBUAYaNbLHLIM NpeAnpPUHUMAaTENEM, UMMNOPTEPOM)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUs HeaoCTaTKOB ToBapa He onpeferieH B NMCbMEHHOW hopMe corfalleHmem CTOPOH,
3TV HedoCTaTKM JOMKHblI ObiTb YCTpaHeHbl U3rotoBuTenem (NPOAaBLIOM, YNOMHOMOYEHHOW OpraHusauven vnm
YMOSTHOMOYEHHbIM  MHAMBUAYaNbHBIM  NpeanpuHUMareneM, KMMIOpPTEepoM) He3ameanuTernbHO, TO eCTb B
MUHUMAanbHbIA CPOK, OO BEKTUBHO HEOBXOOMMbBIN NSt UX YCTPAHEHUS C y4EeTOM OBbIYHO NpUMeHsemMoro crnocoba.
Cpok ycTpaHeHus He[oCTaTKOB ToBapa, onpeaensiemMblii B NMCbMEHHOW hopMe cornalleHnemM CTOPOH, He MOXET
npeBbILLaTb COPOK NATb AHEN.

B cnyvae, ecnu BO Bpemsi yCTpaHEHMsI HeOOCTaTKOB TOBapa CTaHET OYeBUAHLIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYUTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HedocTaTkoB, ToBapa. [lpu 3ToM OTCyTCTBME HeobXoOuMbIX ANS YCTpaHEeHMs HedoCTaTKOB TOBapa
3anacHbIx 4acten (getanen, matepuanoB), 060pynoBaHUS UM MOAOOHbIE MPUYUHBI HE ABNSAOTCSA OCHOBaHUEM
ONsl 3aKMOYEHNs1 COrMalleHnss O TakoM HOBOM CpPOKE M He ocBOGOXOalT OT OTBETCTBEHHOCTW 3a HapylUeHue
Cpoka, onpeaeneHHoro cornalleHneM CTOPOH NepBoHaYvarnbHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. B oTHOweHWn TOBapoB ANMTENBHOIO MONb30BaHUSA M3rOTOBUTENb, NpoAaBel, NMMBo ynonHOMOYeHHas
opraHm3aums WnM  YMNosIHOMOYEHHbI WHAMBUAYanbHbIA MpeanpuHuMatens 0653aHbl Npu  NpegbsBleHnM
noTpebuTenemMm ykasaHHOro TpeOOBaHWs B TPEXOHEBHbIN CpPoOK 6e3B03Me34HO NpedoCcTaBUTb MOTPebMTEento Ha
nepuog pPeMoHTa TOBap AJSIMTENbHOrO MOMb30BaHWs, OOnafjarolmi STUMKU XKEe OCHOBHBIMW MOTPEeOUTENbCKUMHU
cBovicTBamu, obecnevmB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoOB ANWUTENbLHOIO MOMb30BaHWs, Ha KOTOpble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs lNpaButensctBom Poccuickon ®enepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWsi HeJoCTaTKOB ToBapa rapaHTUiHbIA CPOK Ha Hero npoprieBaeTcs Ha nepuog, B
TeYeHne KOTOPOro ToBap He MCNOMb30Barncs. YkasaHHbll NepUoL CUUCIISIETCS CO AHS obpalleHus notpebuTtens c
TpeboBaHnemM 06 ycTpaHeHWM HegoCTaTKOB ToBapa A0 AHS BblAayM ero no OKOHYaHuuM pemoHTa. [Mpu Bbloave
TOoBapa W3rotoBuTenb (NpoAaBel, YMNOMHOMOYEHHAs OpraHu3auusi UnuM  YNorHOMOYEHHBIN WMHAMBUAYaNbHbI
npeanpuHumarens, uMnopTtep) 06s3aH NpefocTaBUTb B NMCbMEHHOW dhopme NoTpebuTento nHgopmaumio o aarte
obpalleHuns noTpedbutens c TpeboBaHneM 06 ycTpaHeHUM OOHapYXeHHbIX MM HeLOoCTaTKOB TOBapa, O AaTte
nepegayn ToBapa notpebutenem ans ycTpaHeHWst He4OCTaTKOB TOBapa, O AaTe YCTpaHeHMs1 HE4OCTaTKOB ToBapa
C MX onucaHueM, 06 MCNonb30BaHHLIX 3amnacHbIX 4YacTax (getansx, maTepuanax) M O AaTte Bblgadu ToBapa
noTpebuTento N0 OKOHYaHUKN YCTPaHEHWst HEAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpun ycTpaHeHn HeOOCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMMEKTYOLEro u3genms unum coctaBHoOm
YacTh OCHOBHOMO U3AENusl, Ha KOTOpble€ YCTAHOBMEHbl rapaHTUMHbIE CPOKMX, HA HOBbIE KOMMMEKTYyLWee nsgenve
WM COCTaBHYIO YacTb OCHOBHOIO M34ennsi yCTaHaBNMBaeTCs rapaHTUNHBIN CPOK TOM XK€ NPOAOIHKUTENBHOCTH, YTO
W Ha 3aMEeHEHHble KOMMMEKTyoLlee n3genve WUnu COCTaBHYI 4acTb OCHOBHOIMO W3AeNnusa, eCcnu WHOe He
npeaycMOTPEHO AOrOBOPOM, W rapaHTUMHBLIN CPOK UCUUCNSAETCHA CO OHA BblAayuM NOTpebuTento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)
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Ctatbfl 21. 3aMmeHa ToBapa HeHaasexallero kKa4yecrTsa

1.B cny4vae 06Hapy>|<eH|/|;| r|0Tpe6|/|TeneM HeJOoCTaTKOB TOBapa U npeabaBrieHnA Tpe6OBaHI/IF| O ero 3amMmeHe
nponasewl (MSFOTOBI/ITeJ'Ib, YNOJTHOMOY€EeHHasA opraHusauunsa mnnm yI'IOJ'IHOMO‘-IeHHbII7I I/IHD,I/IBI/ID,yaJ'IbeIIZ
npegnpunHumaTenb, I/IMI'IOpTep) 0643aH 3aMeHUTb Takomn TOBaAp B Te4yeHune ceMu OHen co xS npeabvAaBneHna
YKa3aHHOro Tpe6OBaHMF| n0Tpe6|/|TeneM, a npu HeobXxo4MMOCTM AOMNOSNTHUTENBHOMN NPOBEPKN KadeCTBa TaKoro
TOBapa npogaBLOM (I/13FOTOBI/1TeJ'IeM, yI'IOJ'IHOMO‘-IeHHOI7I opraHm3aL|,me|7| Mnn ynosiIHOMOY€HHbIM nHamsuayanbHbIM
npegnpuHMMaTenemMm, I/IMI'IOpTepOM) - B TedeHMe gsaguat gHen co gHs npeaobAaBleHNA yKa3aHHOro Tpe6OBaHMF|.

Ecnu y npoaaBua (M3roToBUTENS!, YNIONTHOMOYEHHOW OpraHU3aLum U ynorIHOMOYEHHOTO UHAVBUAYATIbHOMO
npeanpuHMMaTens, umnopTepa) B MOMEHT NMpeabsBreHuss TpeboBaHMsl OTCYTCTBYET HEOOXOAMMGIN AN 3aMeHb!
ToBap, 3aMeHa AomkHa BbiTb NpoBedeHa B TeUYeHMe Mecsla Co AHS NpeabsBreHns Takoro TpeboBaHus.

B panonax KpaiiHero CeBepa ¥ MpupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHue noTpebuTtens o 3ameHe
TOBapa MNOANEXWT YAOBMETBOPEHMIO MO €ro 3asiBIEHU0 B CPOK, HEeoOXoauMMbI ANs ovepedHON OOCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TV pavioHbl, B Cry4yae OTCYTCTBMS Yy MpogaBua (M3roTOBUTENS, YNOSTHOMOYEHHON
opraHm3aumMm Wnv ynosIHOMOYEHHOTO WHAMBUAYaNbHOIO npeanpuvHumaTtens, uMmnoprepa) Heobxogumoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHNs yKasaHHOro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa TpebyeTca ©Oonee cemu gHew, no TpeboBaHWO MOTpebuTens npopaeey
(n3rotoBUTENbL NMBO YNONMHOMOYEHHAs OpPraHN3aLms UM YNOMHOMOYEHHbIN MHOUBMAYANbHLIA NpeanpuHUMaTenb)
B TEYEHMe Tpex AHEeN Co OHsS npeabsBreHus TpeboBaHusl 0 3ameHe ToBapa 00s3aH 6e3B03Me34HO NPeaoCTaBUTb
noTpebutento Bo BpEMEHHOE MOJb30BaHUE Ha Mepuon 3aMeHbl ToOBap ASIMTENIbHOrO MoSib30BaHUs, obnagatooLuii
3STUMMU X€ OCHOBHbIMU NOTPEBUTENBCKMMM CBOWCTBaMMK, 0OecrneymB ero 4OCTaBKy 3a CBOW cyeT. ATO NpaBwUmo He
pacnpocTpaHsieTcs Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacToswero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero Ka4ecTBa JOMMKeH ObiTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap, He GbiBLIMIA
B ynoTpebrneHunu.

an/l 3aMeHe ToBapa FapaHTMIZHbIVI CPOK NUCHUCIIAETCA 3aHOBO CO AHA nepenadun TtoBapa I'IOTpe6I/1TeJ'IIO.

CTtaTbs 22. CpoKku yAOBNETBOPEHUA OTAEeNbHbIX TpeGoBaHuit NnoTpebuTens

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus NOTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHOWM LieHbl TOBapa, BO3MELLEHMM pacxodoB
Ha ucnpaBreHMe HedoCTaTKoB ToBapa noTpebuTenem wvnuM TpeTbUM NMLOM, BO3BpaTe YnnavyeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX MOTPeEbUTEN BCreacTeue
npogaxu ToBapa HeHagnexalwlero kadecrtBa Nnbo npefocTaBneHuns HeHagnexallen uHdopmaumm o ToBape,
nognexaT yooBreTBOPEHNIO NPOAABLOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHmM3auneit unm yrnoriHOMOYEHHbIM
WHAMBUAOYANbHBIM NPeanpuUHUMaTeneM, WMMIOPTEPOM) B TedeHMe [AeCcsTU [AHEeN CO [HSA NpeabsiBneHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbai 23. OTBeTCTBEHHOCTb nNpogaBua (M3roToBUTENs, YMNOSIHOMOYEHHOM OpraHu3auMmM WU  YNONMHOMOYEHHOro
MHAMBUAYanNbHOro NpeAnpuHUMaTens, UMNopTepa) 3a NPOCPOUKY BbINOSIHEHWUA TpeboBaHMi noTpedbuTens

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIXx ctaTbsimu 20, 21 1 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HEeBbINONHEHME (3agepXKKy BbiNOoNHeHus) TpeboBaHMa noTpebutens 0 npefocTaBnNeHUN emy Ha nepuos pemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npoaasel, (M3roToBUTEMb, YNONHOMOYEHHAA OpraHU3aumnsa unv ynoriHOMOYEHHbIN
WHAUBMAYaAnNbHbLIM NpeanpuHUMaTENb, UMMNOPTEP), JONYCTMBLUMIA TakMe HapylleHus, ynnadymsaeT notpebutento 3a
Kaxabli eHb NPOCPOYKM HEYCTONKY (NeH0) B pa3mepe OOHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LieHa ToBapa onpefernsieTcsi, ICXOAs U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeGoBaHune
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noTpebutens AomKHO ObINo ObITb YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONTHOMOYEHHOW OpraHu3auunei
UNM  YNONMHOMOYEHHBIM  MHAMBMAOYAlNbHLIM  NPeanpUHUMAaTENeM, MMMOPTEPOM), B [AeHb [A06POBOMLHOIO
YOOBNETBOPEHMST Takoro TpeboBaHWsa unuM B [OeHb BbIHECEHUSA cygebHoOro pelleHus, ecnu TpeboBaHue
00OPOBOSLHO YAOBNETBOPEHO HE ObINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINOMHEHUS TpebOoBaHU NOTPebuTens B CPOKU, NpenycMoTpeHHble cTaTbsimu 20 - 22
HacTosdlero 3akoHa, noTpebuTens Bnpase Mo CBOeMy BbIGOPY NpeabsBUTb MHble TpeboBaHWS, YCTaHOBMEHHbIE
ctatbel 18 HacTosiwero 3akoHa.

CraTbs 23.1. MNocnencTeus HapylleHUsi NPoAaBLIOM CpoKa Nepeaayun npeaBapuUTenibHO onsladyeHHOro Toeapa noTpe6uTento

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Oorosop Kynnn-npoaaxwu, npep,ycmanMBarou.l,mﬁ 06s13aHHOCTL NOTpPebuTensa npeaBapuTensHO OMNaTUTb
TOBap, A0IMKEeH coaepXKaTb yCrioBMue O Cpoke nepenayun toeapa notpebutento.

2. B cnyyae, ecnu npogaseL, NOMy4YUBLUNA CYMMY NpeaBapuUTerbHOM onnaTbl B ONpeAeneHHOM A0roBOpoMm
Kynnu-npoaaxu pasmepe, He UCNONHWM 0653aHHOCTb MO Nepefave ToBapa NoTpebuTesnto B yCTaHOBMEHHbIN TaknuM
JOroBOPOM CPOK, NOTpeduTenb No CBOEMY BbIGOpPY BnpaBe notpeboBaTs:

nepenayy onnayeHHoro ToBapa B YyCTAHOBIEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeABapuTenbHO onnaTkl ToBapa, He nepeaaHHoro NpoaaBL oM.

Mpy aToM noTpebuTenb BrnpaBe NoTpeboBaTh Takke MOSIHOO BO3MELLEHUS] YObITKOB, MPUYMHEHHBLIX emy
BCMNEACTBME HapYLUEHWUs YCTaHOBMEHHOrO [OroBOPOM KYMMM-NMPOoAdaky cpoka nepedadn npeaBapuTenbHO
onna4YeHHoro Tosapa.

3. B cnyyae HapylleHUsi yCTaHOBMEHHOro JOrOBOPOM KyMMW-MpoAaxu cpoka nepenadv npeasapuTenbHO
onraYyeHHoro ToBapa noTpebuTento NpoaaBeL, yniavneBaeT emy 3a Kaxabli AeHb MPOCPOYKU HEYCTOWKY (MeHu) B
pa3mMepe MOJIOBMHbI MPOLEHTa CyMMbI MPeaBapuUTeNbHON onfaTel ToBapa.

HeycToiika (neHu) B3biCKMBaeTCs CO [AHsS, Korga Mo [OroBOpPY Kynnu-npodaxu nepepada ToBapa
notpe6utento forkHa Obina OblTb OCyLIECTBReHa, OO0 AHA Nepedadys ToBapa noTpebuTento Wnu 00 AHS
yOoBneTBOpeHusl TpeboBaHNA NoTpebuTens o Bo3BpaTe eMy NpeaBapuTenbHO YNiayeHHoW UM CYMMBbI.

CymMma B3bICKaHHOW MoTpebutenem HeycTonku (MeHW) He MOXET MpEeBbIWaTb CyMMY MNpeaBapuUTENnbHON
onnaTbl ToBapa.

4. TpeboBaHusa noTpebuTensa o BO3BpaTe ynnayeHHoW 3a ToBap CyMMbl U O MOMHOM BO3MeELLEHUN YObITKOB
noanexat YOOBNETBOPEHMIO NPOAABLIOM B TeYEeHWe OeCATW OHEeW CO OHA NpeabsBleHus COOTBETCTBYHOLLEro
TpeboBaHwus.

5. TpeboBaHua noTpebuTens, YCTAHOBMNEHHbIE MYHKTOM 2 HacTosWen cTaTbW, He nognexar
YOOBMNETBOPEHMIO, €CNU NPOAaBeL, JOKaXeT, YTO HapylLleHWe CPOKOB nepefauyn notpebutento npeasapuTensHO
onriayeHHOro ToBapa NPou3oLLo BCreACTBME HENPEOAONMMON CUMbl UMK NO BUHE noTpebutens.

CrtaTbs 24. PacyeTbl ¢ noTpebuTenem B cnyvyae npuobpeTeHUss UM ToBapa HeHaAnexallero kayecTsa

1. MNpn 3ameHe ToBapa HeHagneXallero KayectBa Ha ToBap 3TOW Xe Mapku (3TUX ke Mogenu u (unwu)
apTuKyna) nepepacyeT LieHbl TOBapa He Npou3BOaMUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpu 3ameHe ToBapa HeHaanexalllero kKa4ecTBa Ha TaKoW e ToBap ApYron Mapku (Mogenu, apTukyna) B
criyyae, ecnv LieHa ToBapa, noanexallero 3aaMmeHe, Hke LieHbl ToBapa, NpeaoCcTaBleHHoro B3aMeH, noTpeduTtenb
JOIMKEH OonnaTuTb pasHuLy B LieHax; B criydae, ecniv LieHa ToBapa, Nnoanexalero saaMeHe, Bbille LieHbl ToBapa,
NpefoCTaBMNeHHOro B3aMeH, pasHuua B LeHax BbinnadvBaeTcs noTpeGutento. LleHa ToBapa, noanexalliero
3aMeHe, ornpefenseTcad Ha MOMEHT ero 3amMeHbl, a ecnu TpeGoBaHWe MoOTpeGuTens He YOOBNETBOPEHO
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NpoAaBLOM, LieHa 3aMeHsieMOro ToBapa W LieHa nepefaBaemMoro B3ameH TOBapa Onpefenstotcss Ha MOMEHT
BbIHECEHUSI CYJOM PELLEHMS O 3aMeHe ToBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBrnieHus notpebutenem TpeboBaHus O COpa3MEpPHOM YMEHbLUEHUM MOKYMHOW LEeHbI
TOBapa B pacyeT MpUMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBreHns notpedbutenem TpeboBaHusa o6 yueHke
unu, ecnu OHO AOOPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT BbLIHECEHUS CyOOM pPELIEHUs O COpa3MepHOM
YMEHbLUEHUV NOKYNHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. MNpwn BO3BpaTe TOBapa HeHaanexallero kayectsa noTpeduTens Bnpase TpeboBaTh BO3MELLEHMS pasHULLbI
Mexay UueHoM ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LIEHOMW COOTBETCTBYKOLWEro ToBapa Ha MOMEHT
006pOBOMBLHOIO YAOBMETBOPEHUST Takoro TpeboBaHust nu, ecnm TpeboBaHne OOOPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH denepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kayecTtBa, NPOAAHHOIO B KpeauT, noTpebuTtento
BO3BpaLlaeTcs ynraveHHas 3a ToBap AeHexHas CyMMa B pa3Mepe MoralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAETCA nnaTta 3a npegocTaBneHne KkpeguTa.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwero kadecTtBa, MNpUMOOpPEeTeHHOro notpebutenem 3a cuyer
notpeburtenbckoro kpeaurta (3amma), npopasel, 06s3aH BO3BpaTUTb MNOTPpedbuTento ynnaveHHyww 3a ToBap
OEHEeXHYI0 CyMMY, a TakkKe BO3MECTUTb YynnayeHHble noTpebutenem npoLeHTbl U UHbIe MAaTexu No LOroBopy
noTpebuTensbckoro kpeauta (3anma).

(n. 6 BBeaeH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Crtatbs 25. [paBo noTpe6uTens Ha o6MeH ToBapa Hagnexallero kayecTea

1. NoTpebutens BnpaBe 0OMEHATL HEMPOAOBOMLCTBEHHLIN TOBAp HaAf1eXallero kadecTsa Ha aHanorM4HbIN
TOBap y MpogaBLa, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIi ToBap He nogolien no dopme,
rabapuTam, acoHy, pacLBeTke, pa3Mepy Ui KOMMMeKTauum.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb MMeeT NpaBo Ha 0BMeH HenpoaOBONbCTBEHHOrO TOBapa Haanexallero KayecTBa B TeYeHue
YyeTblpHAALATM OHEN, HE CUUTAsA OHS ero MOKYMKW.

OOMeH HenpoJoBONBLCTBEHHOINO TOBapa HaAfeXallero kadecTsa MpPOBOAUTCS, €CNU yKasaHHLIN TOBap He
ObInT B ynoTpebrieHnn, coXpaHeHbl ero TOBapHbIN BUA, NOTpedutensckme CBOMCTBA, NIIOMOLI, habpuyHbie SpIbIKK,
a TakKe MMeEeTCs TOBapHbIA YEK MMM KacCOBbIN YeK NMOO MHOW MOATBEpPXAANLMA OnnaTy ykasaHHOro ToBapa
AokyMeHT. OTcyTCTBME y noTpebuTenss TOBapHOro Yeka WM KacCcoBOro 4yeka nmbo MHOro noareBepXgaroLlero
onnarty ToBapa JOKYMeHTa He N1LaeT ero BO3MOXHOCTU CChINaTbCA Ha CBUOETENbCKNE NMOKa3aHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawmx OOMeHy MO OCHOBaHWSIM, YKa3aHHbIM B HacTosllen cTaTtbe,
yTBepxaaetcs NpasuTtensctBom Poccuiickon ®epepavmm.

2. B cny4dae, ecnu aHanornyHbli ToBap OTCYTCTBYET B Mpoaxe Ha OeHb obpalleHus notpebutens K
npoaasLy, NoTpebuTens BNpaBe OTKa3aTbCs OT UCMONHEHUS AOroBopa Kynnu-npoaaxu u notpebosatb Bo3BpaTa
yrnayeHHOW 3a YyKa3aHHbI TOBap OEHeXHOW cyMmbl. TpeboBaHue noTpebutensa o BO3BpaTe ynnayvyeHHoW 3a
YKa3aHHbI TOBap [AEHEeXHOW CyMMbl MOAMEXWUT YOOBMETBOPEHWIO B TedeHMe Tpex AHEeW CO AOHS Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHnto NnoTpedbutensa ¢ NnpogaBLOM OOMeH ToBapa MOXET ObiTb NpegyCMOTPEH NPU NOCTYMNEHUM
aHanorv4Horo Tosapa B npoaaxy. Npogasey 0653aH He3aMeMUTENBHO COOBLLUTL NOTPEBUTEND O NOCTYNNEHWUM
aHanorn4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

KOHcyn bTaHTlnloc www.consultant.ru CtpaHuua 19 u3 32

HageXHasa npaBoBas noaaepXxka



3akoH P® ot 07.02.1992 N 2300-1 K n
(pea. oT 18.04.2018) HokymeHT npegoctasneH KoHcynbTaHTlntoc

"O saluTe Npas noTpe6uTEnei” Hata coxpaHerus: 06.06.2018

CrtaTbs 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Ctatbfl 26.1. InCTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp pPO3HWMYHOW KyMMM-NPOAAXN MOXET OblTb 3aKMHOYEH HA OCHOBAHMU O3HAKOMIIEHWUSI NOTPebUTEns ¢
npeanoXxeHHbIM NPOAABLOM ONUcCaHWMEM TOBapa NOCpeacTBOM KaTanoroB, MNPOCMEKTOB, BykneToB, (POTOCHUMKOB,
cpeacTB CBsI3N (TENeBM3MOHHOWM, MOYTOBOW, PaAMOCBA3M WM APYrMX) MU MHBIMU UCKIHOYaLWMMKU BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIEHMST NoTpebutena ¢ ToBapom nmMbo obpasuom ToBapa Mpu 3aKMOYEHWMU TaKOro
Joroeopa (OUCTaHUMOHHbIN cnocob npoaaxu ToBapa) crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuom [0 3akniOYeHUs1 goroBopa AofkHa ObiTb NpedocTaBneHa notpebutenio nHdopmauua ob
OCHOBHbIX MOTpPebuTenbCkMx CBOWCTBaX ToOBapa, 00 agpece (MecTe HaxoXaeHus) npogaBua, O MecTe
N3roTOBIIEHUSA TOBapa, O MNOTHOM (PUPMEHHOM HaMMEHOBaHUM (HAaMMEHOBaHMM) NpoadaBLa (M3roTOBUTENS), O LieHe
n 06 ycrnoBusix NpuobpeTeHns ToBapa, O ero 4OCTaBke, CPOKe CryXbbl, CPOKe FOAHOCTU U rapaHTUAHOM CPOKe, O
nopsigke onnaTel ToBapa, a TakKe O CPOKe, B TEYEHWEe KOTOPOro AeWCTBYET NpeasiokeHMe O 3akiyveHun
Jorosopa.

3. lNoTpebutento B MOMEHT [OOCTaBKM TOBapa [[OMxHa ObiTb B NUCbMEHHOW opme npenocTaBneHa
MHpopmaumsi o ToBape, NpefycMOTpeHHasi ctaTbelt 10 HacTosiwero 3akoHa, a Takke NpegyCMOTPEHHAs! MYHKTOM
4 HacTosLWeNn cTaTbl MHGOPMaLUUA O Nopsigke M Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTens Brnpase OTKa3aTbCs OT TOBapa B Mio6oe Bpems 40 ero nepeaayu, a nocre nepeaayun Tosapa
- B TeYeHne cemu aHeil.

B cnyyae, ecnu mMHcopmMaums o nopsake M Cpokax Bo3BpaTa ToBapa Haasfiexallero kadecTsa He 6bina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM TOBapa, noTpebuTenb BnpaBe 0TkasaTbCs OT ToBapa B
TeYeHVe Tpex MecsiLleB C MOMEeHTa nepegayn Toeapa.

BosBpaT ToBapa HagsfieXallero kKayectBa BO3MOXEH B Crlydae, €criM COXpaHeHbl ero TOBapHbIA BuA,
noTpeGuTenbCcKkMe CBOWCTBA, a Takke OOKYMEHT, NoATBepXaatoLmii dhakT 1 yCroBMs MOKYMNKU yKa3aHHOro ToBapa.
OTcyTcTBME Yy NOTPEeGUTENs OOKYMeHTa, noaTBepxkaalolero gakT v YCroBua MOKYMKY ToBapa, He nuilaeT ero
BO3MOXXHOCTU CCbINlaTbCs Ha Apyrue AokasaTenbCcTBa NprobpeTeHnst ToBapa y 4aHHOro npodasua.

MoTpebutens He BnpaBe OTKasaTbCA OT TOBapa  Haanexallero KadecTsa, MMEIOLLEro
VHOMBUOYaANbHO-ONPEeaeneHHbIe CBOWCTBA, €CMM yKasaHHbIN ToBap MOXeT ObiTb MCMOMb30BaH WCKMIOUUTENLHO
npuobpeTaroLmm ero notTpedutenem.

Mpu oTkase NoTpebuTens oT ToBapa MpogaBel, AOIMKEH BO3BPATUTL MY AEHEXHYID CyMMY, YnnadeHHyo
noTpebutenem no [OroBoOpy, 3a UCKIIOYEHMEM pacxodoB npoAasua Ha AOCTaBKy OT NOTpebutens Bo3BpaLleHHOro
TOBapa, He Mno3gHee 4YeM 4epe3 [ecsATb OHEW CO [OHA NpeabsiBieHUss notpebuTeneM COOTBETCTBYHOLLENO
TpeboBaHwus.

5. MNocneacTeusa Npodaxu ToBapa HeHaaexallero kayectsa AUCTaHLMOHHBIM CMocoGoM Mpoaaxu ToBapa
yCTaHOBIEHbI MOMNOXEHUAMW, NPEAYCMOTPEHHBLIMU CTaTbsAMM 18 - 24 HacTosALLlero 3akoHa.

CraTtbs 26.2. MpaBuna npogaxu oTaenbHbLIX BUAOB TOBapoB

(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BWAOB TOBApoOB YycTaHaenuvBawTca [MpaButenbctBom Poccuinckon
denepaumu.

Mnaga lIl. SALLUTA MPAB NOTPEBUTENEW MPU BbIMONHEHUA
PABOT (OKA3AHUN YCNYT)

CTtaTbs 27. Cpoku BbINONHEHUs paboT (okasaHuA ycnyr)
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1. AcnonHutenb 06s13aH OCYyLLECTBUTbL BbINOMHEHUE paboTbl (OKa3aHwe YCnyru) B CPOK, YCTAHOBIIEHHbIN
npasunamMu BbINOMHEHUS OTAEMNbHbIX BUAOB paboT (OokasaHUA OTAENbHbIX BUMAOB YCMNYr) UMM OOrOBOPOM O
BbiNONHEHUN paboT (okasaHuwu ycnyr). B poroBope O BbINONMHEHUM paboT (oKasaHUW yCcryr) Moxet
npeaycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OKaszaHMs YCMyru), ecnuv yKasaHHbIMW MpaBunamMuv OH He
NpegycMOTpeH, a Takke CpOK MeHbLIeW MPOAOIDKUTENbHOCTM, YeM CpOK, YCTAHOBIEHHbIN YyKa3aHHbIMU
npaBunamMu.

2. CpoK BbINOMIHEHNSI paboThbl (OKa3aHUs YCryrn) MOXeT Oonpedensatbcs gaton (NepuMofaoMm), K KOTOpow
OOIMKHO ObiTb 3aKOHYEHO BbINOMHEHUEe paboTbl (OkasaHue ycnyrn) unu (M) gaton (NepuvoaoM), K KOTOPOW
WCNONHUTENb AOMMKEH NPUCTYMUTb K BbINOMHEHUIO paboThl (OKa3aHUIo ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbiNnonHeHue paboTbl (OKa3aHwWe YCnyru) OCyLlecTBnseTcs Mo 4YacTaMm (OocTaBka
NepuUoaAMNYECKON NeYvaTn, TeEXHUYECKoe 00CNyXMBaAHUE) B TeYEHME CPOKa AENCTBUSI AOroBOpa O BbINOSTHEHUN paboT
(okasaHuK ycryr), JOIMKHbI MpeaycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKU (NEpuodbl) BbIMOSIHEHMSA Takux padoT
(okasaHus ycnyr).

Mo cornalweHntio CTOPOH B AOroBope MOryT ObiTb NPEeAyCMOTPEHbl TakKe CPOKW 3aBepLueHUs OTAernbHbIX
aTanoB paboTbl (MPOMEXYTOYHbLIE CPOKN).
(n. 3 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CrtaTbs 28. NocneacTBus HapyLeHUs UCMOSTHUTENIEM CPOKOB BbINOMHEHUS paboT (Oka3aHUsA ycnyr)

1. Ecnu ucnonHuTenb Hapywmn CPOKWM BbINOMHEHUsT paboTbl (OKka3aHWs yCcryrn) - Cpoku Hadvana v (unm)
OKOHYaHUS BbIMOMHEHMS paboTbl (OKasaHus ycryrn) u (Mnn) NPOMEXYTOYHbIE CPOKM BbINOMHEHUST paboThl
(okasaHus ycnyrn) unm Bo BPeMsi BbIMOMHEHMS paboThl (OKa3aHus ycryru) crtano o4eBMAHbIM, YTO OHa He BygeT
BbIMOSIHEHA B CPOK, NOTPeOUTENL NO CBOEMY BbIGOPY BRpage:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOMHUTESIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbIMNONIHEHNE pa6OTbI (0Ka3aHI/Ie yCJ'IyFI/I) TPETbUM Nnuam 3a pa3ymMHy LEeHY UIN BbINONTHUTL ee
cBOMMU CUnamMmun u I'IOTpe6OBaTb OT UCMNOJTHNTENA BO3MELLEHNA NMOHECEHHbIX pacxodoB;

noTpeboBaTh YMEHbLUEHWSI LIEHbI 3a BbINOMIHEHE paboTbl (OKa3aHue ycnyri);

OTKa3aTbCs OT UCMOSHEHUS A4OroBOpPa O BbINOSIHEHUMN PaboTbl (OKa3aHUK ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HapyLleHWEeM CPOKOB BbINOSHEHUSI paboThl (OKkasaHust ycryrm). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHLIE
ONsl yAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHMIn NnoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBble€ CPOKU BLIMOSIHEHUS] paboTbl (OKasaHus ycryrn) ykasbiBalTCs B
[0roBope O BhINOSIHEHUM PabOoThl (OKa3aHUK yCryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BrpaBe NpeabaABUTb WCTMONHUTENO UHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycryrv), BO3Bpallaemas noTpedutento npu oTkase oT
NCMNOSTHEHNs AOroBopa O BbINOMHEHUW paboThl (OKa3aHUKM yCnyrun), a TaKkke ydntblBaemas npyu yMeHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpefensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctaTtbm 24
HacTosiLwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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4. lMpw oTKase OT UCMOMHEHUs 4OroBopa O BbINOSIHEHWUM PaboThbl (OKa3aHUM ycnyru) UCNONHUTENb He Brpase
TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbINOMHEHUS paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMNONHEHHYO paboTy (OKa3aHHYIo YCNyry), 3a UCKMYEHMEM Cryyas, ecnu notpebutens NpuHAN
BbINOMTHEHHYIO paboTy (OKa3aHHYo ycnyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL nckntodeH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLleHUs1 YCTaHOBIEHHBLIX CPOKOB BbIMONHEHMS paboThl (OKasaHWsi yCnyrn) UM HasHayeHHbIX
noTpebnTenem Ha OCHOBaHUW NyHKTa 1 HACTOsILLEN CTaTbM HOBbIX CPOKOB MCMOJTHUTENb YNiadynBaeT noTpeduTento
3a Kaabli AeHb (Yac, ecriv Cpok onpederieH B Yacax) NPOCPOYKM HEYCTOMKY (MEeHI0) B pa3Mepe Tpex NpoLeHTOB
LieHbl BbINOSIHEHMS paboThbl (OKa3aHWs YCIyru), a eCnv LieHa BbINOfIHEHMS paboTbl (OKka3aHMs YCIyri) JOroBopoM O
BbINOSIHEHUN paboT (OKkasaHUWM ycnyr) He ornpeferneHa - obLien LeHbl 3akasa. [JoroBOpoM O BbINOSIHEHUM paboT
(okasaHun ycnyr) mexgy notpedutenem M UCMNONMHUTENEM MOXET ObiTb yCTaHOBIEH Goriee BbICOKMIA pasmep
HEeyCTOMKM (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CPOKOB Hayana BbINOMNHeHust paboTbl (OkasaHwsa ycnyru), ee artana
B3bICKMBAETCA 3a Kaxablii AeHb (Yac, ecnn CpoK OnpeferneH B Yacax) NPOCPOYKM BMNOTb A0 Hayana BbINOSHEHUS
paboTbl (OKa3aHua ycryru), ee atana unu npeabseneHns notpebutenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTOSALWEN CTATbMW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsi) 3a HapyLleHMe CPOKOB OKOHYaHWS BbIMONHEHUSA paboThl (OKasaHus ycnyru), ee artana
B3bICKUBAETCH 3a KaxAablh OeHb (4ac, ecnu CpoK onpeferneH B 4Yacax) MPOCPOYKM BMMAOTb [0 OKOHYaHMS
BbINONHEHNs1 paboTbl (OKasaHus ycnyru), ee 9Tana wnu npeabsiBNeHns notpebutenem TpebosaHun,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosILLen cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOM noTpebutenem HeycTonku (NeHn) He MOXET NpeBbilaTbh LEHY OTAENbHOro Buaa
BbINOMHEHNs1 paboThbl (OkasaHus ycryrv) unu obLuyto LIeHYy 3akasa, ecrniu LeHa BbIMOMHEeHUs OTAeNbHOro Buaa
paboThbl (OKa3aHMs ycryri) He onpegeneHa 4OroBOPOM O BbINOMIHEHUN paboTbl (Oka3aHuK ycryri).

Pa3mep HeycToMKM (NeHW) onpeaensieTcd, UCXoasa U3 LeHbl BbINONHEHNs paboThbl (OKkazaHus ycrnyru), a ecnu
yKasaHHas LieHa He onpegeneHa, ucxogs us odLlien LeHbl 3akasa, CyLleCTBOBaBLUENW B TOM MECTE, B KOTOPOM
TpeboBaHne noTpebuTtensa [OMKHO 6biNo ObiTb YOOBMETBOPEHO WCMNOMHUTENEM B [AeHb AOOPOBOSILHOrO
YOOBMNETBOPEHNST Takoro TpeboBaHMA WM B [OeHb BblHECEHWs1 cydebOHOro peulleHusi, ecnu TpeboBaHue
notpebuTens 0o6pPOBONBHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, YCTAHOBMNEHHbIE MYHKTOM 1 HacTosWen cTaTbW, He nognexar
YOOBMNETBOPEHMIO, €CININ UCMONHUTENb JOKaXET, YTO HapyLleHne CPOKOB BbINOMHEHMS paboThl (OKasaHusa ycnyru)
NpOM30LLNO BCNeaCcTBUE HENPEOAONMMOWN CUMbl NN MO BUHE NOTpebuTens.

CrtaTbs 29. MpaBa noTpebutens npu o6HapykeHUn HelOCTaTKOB BbINOSIHEHHOW paboThkl (OkasaHHOW ycnyru)

1. MoTtpebutenb npu obHapyXeHUn HeOOCTaATKOB BbINOMHEHHOW paboTbl (OkasaHHOW ycCryru) Bnpase Mo
cBoemy Bblbopy notpeboBaTsb:

0e3B03Me3HOr0 yCTpaHeHs1 He4OCTATKOB BbIMOSTHEHHOW PaboThl (OKa3aHHOW YCIyri);
COOTBETCTBYIOLLENO YMEHbLUEHMS LiEHbI BbIMOMHEHHOW paboThl (OKa3aHHOW ycnyru);

6e3B03ME3AHOr0 M3rOTOBMEHMs APYroi Bely M3 OOHOPOAHOIO MaTtepuana TaKoro >Ke KadecTBa Wnu
MOBTOPHOIO BbINOMHEHNUs paboTbl. [Mpu 3ToM noTpebuTenb 006si3aH BO3BpPaTUTL paHee MepedaHHyl emy
UCMONHUTENEM BeLLb;

BO3MeLlEeHNA NMOHECEeHHbIX MM pacxodoB MO YCTPaHEHUO HeOOoCTaTKOB BbIMOSTHEHHON pa60TbI (0Ka3aHHOI7I
yCJ'IyFI/I) CBOMMM cUnamMn nnn TpetbMmn nnuuammn.
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YpaoBneTBopeHne TpeboBaHun notpebutensi o 6e3Bo3mMe3gHOM yCTpaHEHUM HEOOCTATKOB, 06 M3roTOBNEHUN
OPYron Bewu UM O NMOBTOPHOM BbIMONHEHMM PaboTbl (OKasaHWWM ycnyru) He OCBOOOXOAET MCMONMHUTENS OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3a HapyLLeHMEe CPOKa OKOHYAHWS BbINOSIHEHUS paboThl (OKa3aHUst ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnNpaBe OTKa3aTbCA OT UCMOJSIHEHUS OOroBopa O BbIMNOSIHEHMM paboTbl (OKasaHUKU yCryrun) u
notpeboBaTb MOSIHOIO BO3MELLEHMSI YObITKOB, €CIU B YCTAHOBJIIEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HELOCTaTKM
BbINONHEHHOW paboThkl (OKa3aHHOM yCnyru) He ycTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpase oTkasaTbCcs
OT MCMOMHEHUs [oroBopa O BbINOMHEHMM PaboTbl (OKa3aHWW ycryrn), ecnu UM OBHapPYXeHbl CYLLECTBEHHble
HeJoCTaTKM BbINONHEHHOW paboTbl (OKa3aHHOW YCNYru) UMM WUHbIE CYLLECTBEHHble OTCTYMNSEHUA OT YCROBUM
porosopa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BrnpaBe noTpeboBaTb TaKKe MOMHOIO BO3MELLEHMS YObITKOB, NMPUYMHEHHBIX eMY B CBSI3U C
HedocTaTKamy BbIMONHEHHOW paboThl (OKkasaHHOM ycryru). YObITkM BO3MELLAITCS B CPOKW, YCTAHOBIIEHHbIE ANS
YOOBINETBOPEHMSI COOTBETCTBYHOLLMNX TpeboBaHN NoTpeduTens.

2. lleHa BbInonHeHHoOW paboTbl (OKasaHHOM Yycnyru), Bo3Bpawaemass noTpebuTtento npu oTkase oT
NCMNOSTHEeHNs A0roBopa O BbINOMHEHUW paboThl (OKa3aHUKM yCcnyrun), a TaKkke yuntblBaemMas npyv yMeHbLUEHUUN LiEHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOW YCIyru), OnpedensieTcss B COOTBETCTBUM C MyHkTamu 3, 4 n 5 crtatbn 24
HacTosilero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHblE C HegoCTaTKaMWU BbINMOMIHEHHOW paboTbl (OKas3aHHOW ycryrun), Moryt ObiTb
npegbsiBneHbl MpU MPUHSTUN BbINOMIHEHHOW paboTbl (OKa3aHHOW yCNyrn) WUNM B XOAE BLINOMHEHUs paboTbl
(okazaHus ycnyrn) nubo, ecnu HEeBO3MOXHO OOHapyXMTb HeAOCTATKM MpPU MPUHSTUU BbINOSIHEHHOW paboThbl
(okazaHHoOW ycnyru), B Te4EHNE CPOKOB, YCTAHOBIEHHbLIX HACTOSLLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpegbsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbIMOSIHEHHOW paboThl
(okasaHHOW ycnyru), ecrnm oHM OBHapyXeHbl B TeYEHWe rapaHTUMHOIO CPOKa, a Mpu ero OTCYTCTBUM B Pa3yMHbIN
CpOK, B npefenax AByX NeT CO AHA MPUHATUS BbINONHEHHOW paboTbl (OKaszaHHOW yCnyru) unu nATM neT B
OTHOLLIEHMM HEQOCTaTKOB B CTPOEHUN N MIHOM HEABUXUMOM UMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCryru), Ha KOTOPYIO HE YCTaHOBIIEH rapaHTUMHBIA CPOK,
ecnu notpebuTens AOKaXeT, YTO OHW BO3HWKNWM A0 €€ MPUHATUS UM WK MO MPUYMHAM, BO3HUKLIMM OO 3TOro
MOMEHTa.

B oTHoweHunn paboTbl (ycryrn), Ha KOTOPYK YCTAHOBIIEH rapaHTUMHBLIA CPOK, MUCMOMHUTENb OTBEYaEeT 3a ee
HedoCTaTKW, eCrin He AOKaXeT, YTO OHWM BO3HUMKIK Nocrne NpuHATUMS paboTsbl (ycnyrv) noTpebutenem BcrneacTaue
HapylweHus MM nNpaBuUi  WUCMNOMb30BaHWUsA pe3ynbTata paboTbl (ycnyru), OEeNCTBMIA TpeTbuMX nuy  wunu
HenpeoaonMMONn CUnbI.

(n. 4 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Koraa npegycMOTPEHHbI OOrOBOPOM rapaHTUHBLIN CPOK COCTaBISeT MeHee OBYX NeT (NATu
neT Ha HeABMXMMOE UMYLLECTBO) M HepocTaTku paboTtbl (ycryrn) obHapyxeHbl noTpebuTenem no ucteyeHun
rapaHTMMHOIO Cpoka, HO B npefenax AByX neT (NSATWM NeT Ha HeABWXMMOE MMYLLECTBO), noTpebuTtenb Bnpase
npeabasuTb TpeboBaHuWs, NpeayCMOTPEHHbIE MYHKTOM 1 HAcTosILLeN CTaTby, eCriv AOKaXeT, YTO Takne HeoCTaTku
BO3HUKNU [0 NPUHATUSA UM pesynbTata paboTsl (YCryru) unu no npuynHam, BO3HUKLLUM [0 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbIsSiIBNEHMSI CYLLECTBEHHbIX HEAOCTAaTKOB paboThl (YCnyru) noTpebutenb BrpaBe NpeabsBuTb
ucnonHuTento TpeboBaHne o 6e3B03ME3OHOM YCTPAHEHUW HELOCTATKOB, €CIN AOKaXeT, YTO HeAOCTaTKN BO3HUKIIN
[0 NPUHATUS UM pesynbTaTta paboTbl (YCnyrv) Unm no NpMYnMHam, BO3HMKLLIMM [0 3TOro MoMeHTa. 3To TpeboBaHue
MOXeET OblTb NPEAbABNEHO, eCNN Takue HeJoCTaTKu 0BGHapPYXeHbI N0 UCTeYeHUN ABYX NeT (NATU NET B OTHOLLEHNUN
HEeOBWXMMOro UMYyLLLEeCTBa) CO AHA NPUHATMS pesynbTata paboTbl (YCnyrv), HO B npeaenax YCTaHOBIIEHHOro Ha
pe3ynbTaT paboTbl (YCryrn) cpoka crnyxobl UMK B TeYeHMe OecCATU NeT CO OHSA NPUHATMS pesynbTaTa paboTol
(ycnyrun) notpebutenemM, ecnv cpok crnyx6bl He ycTaHoeneH. Ecnu gaHHoe TpeGoBaHWe He yOOBNETBOPEHO B
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TeuyeHne OBajuaTtv OHEN CO OHS ero npegbsiBreHuns notpebutenem unu obHapYyXeHHbIN HeOOCTATOK SABMNSETCS
HeyCTpaHUMbIM, NOTpebuTens No cBoeMy BbibOpy BnpaBe TpeboBaTb:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUIEHUS LieHbl 32 BbIMOMHEHHYI0 paboTy (OKasaHHY yCnyry);

BO3MELLEHUS] MOHECEHHBbIX UM PACXOAOB MO YCTPAHEHWI0 HeAOCTaTKOB BbIMOJIHEHHON paboTbl (OKa3aHHOW
YCMyr) CBOMMW CUINamMmn UNn TPETbUMU NMLEaMU;

OTKa3a OT UCMOSIHEHWUSI OroBOPa O BbINOSIHEHUN paboThl (OKa3aHUK yCryr) U BO3MeLLeHUs! yObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CTtaTbs 30. CpokMu ycTpaHeHUsl He4OCTAaTKOB BbINOSIHEHHON paboThl (OKasaHHOW ycnyru)

Hepoctatku pabotbl (ycnyru) AOMmKHbI ObiTb YyCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHEHUs HEAOCTATKOB TOBapa yKka3biBAeTCsl B JOTOBOPE UMN B MHOM
noanMcbIBaEMOM CTOPOHaMU AOKYMeHTe MO B 3asiBNEHUN, HAanpaBfeHHOM NoTpebuTenem UCNONHUTENHO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHve npegyCMOTPEHHbIX HACTOsILLEN CTaTbed CPOKOB YCTPaHEHWsi HEJOCTaTKOB BbIMOSIHEHHON
paboTbl (Oka3aHHOW ycryrv) MCNONHWUTEmNb YynnadynBaeT noTpedbutento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWMKY
(NeHw), pasmep M NOPSOOK MCYUCIEHMS KOTOPOW OMNpeaenstoTcs B COOTBETCTBMM C MYHKTOM 5 cTatbu 28
HacTosllero 3akoHa.

B cnyyae HapyweHust ykasaHHbIX CPOKOB MOTpebOuTenb BnpaBe MNpPeabsBUTb WCMOSHUTEN UHbIE
TpeboBaHus, npeaycMoTpeHHble NyHkTaMu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpPEeHUs oTAeNbHbIX Tpe6oBaHW NoTpebuTens

1. TpeboBaHus noTpebutens 06 yMEHbLUEHUU LEeHbl 3a BbIMNOMHEHHYK paboTy (OKasaHHyl ycnyry), o
BO3MeELLEHUN pacxofoB MO YCTPaHEeHUI0 HEAOCTaTKOB BbINOMHEHHON paboThbl (OKa3aHHOW yCnyru) CBOMMU CUnamm
UnNu TpeTbMMK nuLaMn, a Takke O BO3BpaTe yrnnadeHHom 3a paboty (ycryry) OeHEeXHOW CyMMbl 1 BO3MELLEHUU
yObITKOB, NPUYMHEHHbIX B CBSA3W C OTKA30M OT MCMOMHEHUS A0roBopa, NpeayCMOTPEeHHbIe NYHKTOM 1 ctaTbn 28 u
nyHktTamn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMEeTBOPEHUIO B OECATUOHEBHbLIN CPOK CO OHSA
npeabaBNeHNs COOTBETCTBYIOLLErO TpeboBaHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBaHus noTpebutens o 6e3BO3ME3QHOM W3rOTOBIIEHWMM OPYroi BELlM M3 OLHOPOAHOro maTtepuana
TAKOro e KayecTBa UM O NOBTOPHOM BbINOMHEHWN paBoTbl (OKa3aHWM ycnyrn) NoanexaT YOOBNEeTBOPEHWIO B
CPOK, YCTaHOBMEHHbIN AN CPOYHOro BhIMOMNHEHUs paboTbl (OKasaHUsl ycnyru), a B criyyae, ecnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPedyCMOTPEHHbIN [JOroBOPOM O BbINOSHEHUM PaGoThbl (OKasaHUW YCryru), KOTOpbIA Bbin
HeHaanexatle UCMOoIHEH.

3. 3a HapyLleHne NpefyCMOTPEHHbIX HAaCTOSILLEN CTaTbeW CPOKOB YAOBNETBOPEHUSA OTAENbHbIX TpeboBaHUN
noTpeduTens UCnonHUTENb ynnavmMBaeT NOTPEOUTENO 3a Kaxabl AeHb NPOCPOYKM HEYCTONMKY (MEHID), pasmep U
NMOPSIAOK UCUHUCIIEHUS KOTOPOW ONPEAENnsItOTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbm 28 HacTosiwero 3akoHa.

B cnyyae HapylleHusi CpOKOB, ykasaHHbIX B nyHkTax 1 v 2 HacTosduwlen ctatbW, notpebutens Bnpase
npeabABUTb UCMIONHUTENIO UHblEe TpeboBaHWs, NpeayCMOTPEHHbIe NYHKTOM 1 cTtatbu 28 n nyHkTamu 1 1 4 ctatbn
29 HacTosiwero 3akoHa.

CTtaTbs 32. [paBo noTpeGuTeNs Ha OTKa3 OT UCNOJIHEHUS [OrOBOpPa O BbINOMHEHUU PaboT (Oka3aHuu ycnyr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® ot 07.02.1992 N 2300-1 K n
(pea. oT 18.04.2018) HokymeHT npegoctasneH KoHcynbTaHTlntoc

"O saluTe Npas noTpe6uTEnei” Hata coxpaHerus: 06.06.2018

|-|0Tpe6I/1TeJ'Ib BrnpaBe OTKa3aTbCA OT WCMOJIHEHUA [O0roBopa O BbIMOJIHEHNN pa60T (OKaSGHMM yCJ'IyF) B
no6oe BpemMAa npu ycnosun onnatbl MUCNOJHUTENIO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
ncrnonHeHnem obs3aTtenscTB No O0aHHOMY O0roBopy.

CTtaTbs 33. CMeTa Ha BbINnosiHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKaszaHue ycnyrun), nNpeaycMOTPEHHOW [OroBOPOM O BbIMNOMHEHMM pPaboThbl
(okasaHun ycnyrmn), MOXeT OblTb COCTaBneHa TBepaas unm npubnmanTtensHas cmeTa.

CocTaBneHue Takon cMeTbl Mo Tpe6OBaHI/II'O r|0Tpe6|/|Ten;| U1 ncnonHuTens obsasatensHo.

2. VcnonHutene He BnpaBe TpebGoBaTb YBENUYEHUS TBEPOOV CMETbI, a NOTPEOUTESNb - €€ YMEHbLUEHWs], B
TOM 4YuCre B crnyyae, Koraa B MOMEHT 3akJlo4eHnsl 0roBopa UCKmoYanack BO3MOXHOCTb NpeayCMOTPeTb MOMHbINI
06beM noanexaliyx BbiNONHEHUIO paboT (OKasaHUIo YCNyr) U HEOBXOAUMBIX AN 3TOr0 PacXoAoB.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBENMYEHWS TBEPAOW CMETbl NpU CyLLeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopydoBaHWs, MPefoCTaBnseMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX eMy
TPETBUMWU NULAMW YCIyr, KOTOPOE Henb3s ObiNo npedycMOTpeTb Mpu 3akndeHun porosopa. [lpu oTkase
notpebuTens BbINONMHUTL 3TO TpeboBaHWe UCNOMNHUTENb BpaBe pacToOprHyTb JOroBOp B cyaebHOM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

3. Ecnu Bo3HMKNa HeobGXoAMMOCTb BbIMOMHEHWUS OOMOMHUTENbHBIX PaboT (OkaszaHus LOMOMHUTENbHbIX
ycrnyr) U no 3TON MNPUYMHE CYLLECTBEHHOrO MPEBbILEHNUS MNPUONU3UTENBHON CMETbI, WCMONHUTENb 06s13aH
CBOEBpEMEHHO npeaynpeants o6 atom notpebutens. Ecnu notpebuTtens He gan cornacue Ha NpeBblLIEHWE
NpubnM3nTEnNbHOM CMETbI, OH BNpaBe 0TKasaTbCsA OT UCMOSIHEHNS AoroBopa. B 3ToM cnyvae McCnonHUTENb MOXeT
TpeboBaTb OT NOTPEOMTENSA yNnaThl LiEHbI 3a BLINMOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

WcnonHutenb, CBOEBPEMEHHO He npepynpeavBliMiA  NOTPeOUTENs O HeOOXOAMMOCTM MpPEBbILEHUS
NpMbnM3nTenbLHON CMeThl, 06513aH UCMONHUTL JOTOBOP, COXPaHsis NMpaBo Ha onnaty paboTbl (ycnyrv) B npegenax
nNpubNM3nTENbHOM CMETHI.

(n. 3 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CTtaTbs 34. BbinonHeHue paboTkl M3 MaTepuarna UCNoNHUTENA

1. NcnonHuTtenb 06513aH BbINOMHUTL paboTy, onpeaeneHHy AOrOBOPOM O BbINOSHEHMM paboThbl, N3 CBOEro
maTtepuana 1 CBoMMM cpeacTBaMu, ECININ MHOE HE NPeayCMOTPEHO JOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBuMBLUMIA MaTepuan Ans BbINONHEHUst paboTbl, OTBEYAET 3a ero HeHagnexallee
KayecTBO Mo npasBuiaMm 06 0TBETCTBEHHOCTM NPOAaBLia 3a TOBapbl HEHaAeXallero kKayecTsa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan ucnonHWTenNsl onnayvMBaeTcss NOTpebuTenem npu 3akfYeHUM YyKasaHHOro [Aorosopa
MOMHOCTLIO MU B pa3mepe, ykasaHHOM B JOroBOPE O BbINOMHEHUU paboThbl C YCIOBUMEM OKOHYaTENBHOIO pacyeTa
npu Nony4yeHnn NoTpedbuTenem BbINOSIHEHHOW UCNOMHUTENEM paboTbl, €CrK MHOW NOPSAOK pacyeToB 3a MaTepuan
NCMONHWTENS HE NPeayCMOTPEH COorfalleHNemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTpEeHHbIX JOrOBOPOM O BbINOMHEHUN paboTbl, MaTepuarn MOXeT ObiTb NpegocTaBneH
ncrnonHuTenem noTpebutento B kpeaut. Mocneaytollee n3MeHeHne LeHbl NPeAOCTaBIEHHOIO B KpeaUT maTepuana
NCMONHWTENS He BreYeT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCMONHUTENS W Heobxoaumble NSl BbINOJSIHEHUSI pa60TbI TexXxHn4yeckne cpencrTea,
MHCTPYMEHTbI U nNpo4ee AOCTaBNAKTCA K MECTY BbINOJIHEHUA pa60T NUCNONMHUTENEM.

CrtaTbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Belibio) noTpeduTens

KOHcyn bTaHTlnloc www.consultant.ru CtpaHuua 25 u3 32

HageXHasa npaBoBas noaaepXxka



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlntoc
[ata coxpaHeHus: 06.06.2018

1. Ecnu pabota BbINOMHAETCS MNOMHOCTLIO WM 4YacTUYHO M3 MaTtepuana (C Bellblo) noTpebuTens,
WCNONHUTENb OTBEYaET 3a COXPaAHHOCTb 3TOr0 Matepuana (BeLu) 1 npaBurbHOE ero NCNonb30BaHE.

McnonHuTtenb o6s3aH:

npeaynpeautTb NoTpedbuTens O HEMpUrogHoCTU N HeJobpoKaYEeCTBEHHOCTUN NepedaHHoro notpeburtenem
MaTepuana (BeLun);

npencTtaBUTb OTHET 06 n3pacxoagoBsaHnm martepumana n Bo3BpaTuUTb €ro oCTaTokK.

B crniyyae nonHom mnmn 4acTUYHOW yTpaThl (MOBPEeXaeHUs) Matepuana (BeLu), NpUHATOro oT notpeduTens,
nucnonHutens obsisaH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OLHOPOAHbIM MaTepuanom (BeLlbi) aHamnorM4yHoro
KadecTBa W MO XenaHu MoTpebuTens M3roToBUTb U3Aenve M3 OOHOPOOHOro MaTepuana (Beliy) B pa3yMHbIf
CPOK, @ Mpu OTCYTCTBUMW OAHOPOAHOrO Martepuana (Belir) aHanornyHoro Kadecrtsa - BO3MECTUTb MOTpebuTento
OBYKPATHYK LEeHy YyTpayeHHOro (MOBpPEeXAEHHOro) MaTepuana (Bewu), a Takke pacxodbl, MOHECEHHble
notpeburenem.

2. LleHa yTpadeHHOro (MoBpexneHHoro) martepuana (Belwm) onpeaensieTcsi, Mcxogs U3 LeHbl matepuana
(Bewm), cyllecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens AomkHO 6bino ObiTb Y40BNETBOPEHO
ncnonHuTenem B AeHb A0OPOBOMLHOIO Y4OBNETBOPEHUSI TAaKOro TpeboBaHUs unun B AeHb BblHECEHUS cyaebHOro
pelleHus, ecnu TpeboBaHne NnoTpebutens 4OOPOBONLHO YAOBNETBOPEHO HE BbINo.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNOSHUTENO, onpeaensieTcs B LOrOBOPE O BbINOSIHEHUN paboThl
U B MHOM JOKYMEHTE (KBUTaHLMM, 3aKa3e), NoATBEPXKAAIOLLEM €ro 3aKroYeHne.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTM 3a MOSHYIO WM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepmana (BeLun), NPUHATOro UM OT NoTpedbuTens, ecnu NoTpedbuTens NpeaynpexaeH ucnonHutenem 06 ocobbix
cBoMCTBax Martepuana (Bellu), KOTOpble MOryT MOBMeYb 3a COOOW ero MOMHYH WU YacTU4Hyl yTpaTy
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewin) He Mornu 6biTb OBGHapyXeHbl Mpu
Haanexallen npueMke UCMONHUTENeM 3TOro martepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbsA 36. O6GA3aHHOCTbL UCNONHUTENA MH(OPMUPOBaATL NOTPeoGUTeNns o6 o6CTOATENLCTBAX, KOTOPble MOFYT MOBMUATbL Ha
Ka4yecTBO BbINOMNHAEMOMN paboThl (OKa3biBaeMOW yCnyru) Unuv noBneyb 3a co60i HeBO3MOXHOCTb €€ 3aBepLUEHUs] B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb ob6s3aH CBOEBpPEMEHHO WMHGOPMUPOBATL NOTPedbUTENs O TOM, YTO coBnioaeHue ykasaHuin
notpeburens n mHble 06CTOATENBLCTBA, 3aBUCHALLME OT MOTPebuTens, MOryT CHU3UTb Ka4yeCTBO BbIMOMHAEMOM
paboTbl (Oka3biBaeMOW yCryru) nnun noerneys 3a cob0M HEBO3MOXHOCTb €€ 3aBepLUEHUsI B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPsSi HAa CBOEBpPEMEHHOE U 0B6OCHOBaHHOE MHMOPMMPOBAHME WCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HEMPUrOZHbLIA UNN HenobpoKaYeCcTBEHHbIM MaTepuan, He W3MEHWUT YKasaHwuh o
cnocobe BbINOMHEHUsT paboTbl (OKaszaHus ycrnyrn) nMbo He YCTPaHUT MHbIX OOCTOSITENLCTB, KOTOPbIE MOTYT
CHU3WUTb KayecCcTBO BbINOSIHAEMON paboTbl (OKasbiBa€MOW YCMyrn), MCNOMHWTENb BNpaBe oOTkas3aTbCs OT
NCMNOMHEHNs [OroBopa O BbINOMHEHUN paboThl (OKazaHuM ycnyru) u noTpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsagok u hopMbl onnaTtbl BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru)

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-03)

MoTpebuTtens o0b6s3aH onnaTUTb OKa3aHHble €My YCIyrM B MOPsiAKe M B CPOKM, KOTOPbIE YCTAHOBIIEHbI
[OTrOBOPOM C UCMOSTHUTENEM.
(vyacTtb nepBas B pen. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o06s3aH ONNATUTL BLINOMIHEHHYID WCMONMHUTENEM B MOSIHOM oO0bemMe paboTy nocne ee
NpuHATMSA noTpedbuTtenem. C cornacus notTpeduTtens pabota MoxeT ObITb OnnavyeHa MM Npu 3akniYeHnn 4orosopa
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B MOMHOM pa3Mepe unu NyTemM Bblgayn aBaHca.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTta okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) NPON3BOAUTCS MOCPEACTBOM HanMYHbIX UM Ge3HaNUYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®epepaumu.
(4acTtb TpeTbsl BBeaeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMKM HamnuMuHOW pbopMbl pacyeToB onnata ToBapoB (pabor, ycnyr) notpebutenem
Npou3BoauTCS B COOTBETCTBUM C yKa3aHMEM NpodaBua (MCMOMHWUTENS) MyTeEM BHECEHMSI HaNWYHbIX OEHEXHbIX
cpeactB  nmpogaBuy  (MCnonHWTENo), nMbo B KPeouTHy  opraHmsauuwio, Nnubo nnaTexHoMy areHTy,
OCYLLECTBMAOWEMY AeATENbHOCTb MO Mnpuemy nnatexen uanyecknx nuy, nmbo ©6aHKOBCKOMY NnaTexXHOMY
areHTy (cybareHTy), OCYLLeCTBMSIOLWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHkax U
GaHKOBCKOWN AeATenbHOCTU, eCl UHOe He yCTaHOBMNEHO defeparnbHbiMU 3aKOHaMU MW MHBIMU HOPMaTUBHBLIMU
npaesoBbiMn aktamu Poccunckon ®epepauun. lNMpu 3Tom ob6s3aTenscTBa NoTpeduTenss nepeg npoaaBLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYNTAOTCHA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HaNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NnpoAasuy (McnonHuTtento), nmbo B
KpeauTHYO opraHu3aumio, nMbo nnaTtexXHOMYy areHTy, OCYLLECTBMSIOWEMY AeATENbHOCTb MO MPUEMy nnaTexen
dusmyeckmx nud, NnMbo GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), ocyllecTBRsAWeMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O BaHKax M 6GaHKOBCKON AeATENBHOCTW.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

CrtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Crtatbs 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

MocneacTteus HapyLwleHnda yCJ'IOBI/IIZ [orosopos 06 okasaHuu OTAENbHbIX BUAOB ycnyr, ecny Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagakT nog OencTBmne HacTosILLen rnasbl, onpenendarTcAa 3aKOHOM.

Crtatbs 39.1. NpaBuna okaszaHusA oTAeNbHbIX BUAOB YCNYr, BbINONMHEHWSI OTAENbHbIX BUAOB paboT noTpebuTtensm

(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbINOMHEHMS OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBnuatoTcs lNpaButensctBoM Poccunckon ®enepavmn.

Inasa IV. FOCYAAPCTBEHHAS U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PeaepanbHbi rocyaapcTBEeHHbIM HaA30p B obnacTtu 3awuTbl NpaB notpebutenen

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®epepanbHbIl rOCygapCTBEHHBI HaA3op B obracty 3awuMTbl NpaB noTpeduTtenern ocyllecTenseTcd
YMOJSTHOMOYEHHbIM hefeparnbHbIM OPraHOM MCMOSHUTENBHON BriacTu (Oanee - opraH rocygapcTBEHHOro Haasopa)
B nopsigke, yctaHoBrneHHoM [NpaButensctBom Poccuiickon degepaumn.

2. depepanbHbI rocyaapCTBEHHbIN HaA30p B 061acTy 3awmThl NpaB noTpebutenen BkrtoyaeT B cebs:

1) opraHusaumio 1 npoBeaeHMEe MPOBEPOK COBNIOAEHUA U3rOTOBUTENSAMMU (UCMNOMHUTENAMU, NpoaasLiamu,
YMNOTHOMOYEHHBIMW  OpPraHu3aumMsiMm  UnM  YNOJIHOMOYEHHLIMU  MHOAUBMAYANbHBIMKM  NPeanpUHMMaTEnsiMu,
umnoptepamn) TpeboBaHWIA, YCTAHOBMEHHbIX MeXAyHapoaHbiMu poroBopamu Poccunckon ®epepauun,
HacToAWwMM 3akoHOM, ApyrMMn degepanbHbiMM 3akOHAaMU M MHBIMA  HOPMAaTMBHBIMU NPaBOBbIMU  aKkTamu
Poccuiickon ®epepauuun, perynupyrolmmm OTHOLWEHWs B obnactu 3awuTbl npaB notpebutenen (nanee -
obsizaTenbHble TpeboBaHUA), NpeanMcaHnin AOMKHOCTHBLIX NUL, opraHa rocyaapCcTBEHHOro Haa30pa;

2) opraHusaumilo M NpoBedeHMe MpPOBEepoOK COOTBETCTBMS ToBapoB (paboT, ycnyr) obssaTenbHbiM
TpeboBaHusM, obecneymBarLmMMm 6e30MacHOCTb TOBApPOB (paboT, ycryr) Ans XU3HW U 300pOoBbs NoTpebutenen,
OKpY>KaloLlen cpedbl, NpeaynpexaeHme AencTBUiA, BBOASALMX NoTpebutenen B 3abnyxaeHme, 1 npeaoTepalleHme
NPUYUHEHNST Bpeda WMYLLECTBY noTpebutenen, YCTaHOBIIEHHbIM B COOTBETCTBUM C  MEXOYHAPOLHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbiMM 3aKOHAaMU U MHBIMWM HOPMAaTUBHBIMU MPaBOBLIMW aKTaMu
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Poccunckon ®egepaumnm;

3) npyumeHeHne B nopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccunckon ®efepauuun, mep npeceyeHns
HapyLleHun obsasaTtenbHbIX TpeboBaHWIA, Bbidavy npeanMcaHnii o NpekpalleHMn HapyLleHui npae notTpebuTenen,
O NpekpaLLeHnn HapyLeHnn obasaTtenbHbiX TpeboBaHui, 06 YyCTpaHEHUN BbISIBIIEHHbIX HapyLLIEeHUA 00a3aTenbHbIX
TpeboBaHWi, NpMBEeYEeHNe K OTBETCTBEHHOCTY ML, COBEPLUMBLLMX TaKMe HapyLUEHWs;

4) cuctematudeckoe HabniogeHuMe 3a  MCMonHeHMeM  obs3aTenbHbIX  TpebOoBaHWW, aHanmmM3 wu
NPOrHO3MPOBAHNE COCTOSIHUS UCMOSNHEHUs1 0bsi3aTenbHbIX TPebGOBaHUM NPU OCYLLECTBMEHUN W3rOTOBUTENSIMU
(ncnonHuTenamu, NnpoaaBuaMu, YNONMHOMOYEHHBIMW OpraHM3aunsiMmM UM YNnoNMHOMOYEHHBIMU MHOUBMAYANbHEIMM
npeanpuHUMaTensMm, UMnopTepamun) CBoen AesiTeNbHOCTY;

5) cratuctmnyeckoe HabniogeHve B obnactu obecneyeHuss 3alimTbl Mpae noTpebutenen, ydet uM aHanms
Crny4YaeB NPUYUHEHUSI BPeAa XXU3HW 1 300POBbI0 NOTPEOMTENEN, OKpY)KatoLLEN cpeae U UMyLLLeCTBY noTpebutenen,
CBSI3aHHOIo C NpUMobpeTeHNEM M UCMOMb30BaHMEM TOBApOB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapOB
(pabot, ycnyr) nubo c npegocTaBrneHMeM MOTPedbuTensM HEeCBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEPHOW U
BBOZSLLEN B 3abnyxaeHne nHdopmarmm o ToBapax (pabotax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBeAeHME aHann3a n oLeHKM 3dEKTUBHOCTU deaeparnbHOro rocyAapCTBEHHOro Hag3opa
B 00nacTu 3awmTbl NpaB noTpeduTenen;

7) eXXerogHyt NoAroTOBKY Ha OCHOBaHMM pe3yrnbTaToB AeATENbHOCTU, MPeayCMOTPEHHOM noanyHkTamm 1 - 6
HaCTOALLEero NyHKTa, rocyaapCTBEHHbIX AOKMaZAoB O 3awuTe npas notpebutenen B Poccunckon depepauuun B
nopsiake, yctaHosneHHom lNpasutensctsoM Poccunckon ®enepavmn.

3. K oTHOLWeHnAM, CBA3aHHbIM C OcyllecTBneHMemM defepanbHOro rocygapcTBEHHOro Hag3opa B obnactu
3alWuTel npaB noTpebutenen, opraHusauven W npoBefdeHMEeM MPOBEPOK W3roTOBUTENEN (MCNOMNHUTENEN,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHuM3auunm unnM YNorHOMOYEHHbIX WHAMBUAYaANbHbLIX MpeanpuHuMaTenen,
UMMNOPTEpPOB), NPUMEHSAIOTCA nonoxeHnss PegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-®3 "O 3awuTte
npae OPUANYECKMX NUL, U WHAMBMAYaANbHbLIX MNpeanpuHMMaTteneni npu OCYLIEeCTBNEHUUM [OCyAapCTBEHHOMO
KOHTpOns (Haasopa) v MyHULUNAnsHOro KOHTpons".

3.1. Tlpn ocyuwecteneHun denepanbHOro rocygapcTBEHHOro Haasopa B o6nactv  3awuTbl  npas
notpebuTtener oOpraHoM rocyaapCTBEHHONO Hag3opa MPOBOAATCA KOHTPOMbHbIE  3aKynkum B Mopsgke,
ycTaHoBrneHHoM ®PefnepanbHbiM 3akoHOM OT 26 aekadbps 2008 roga N 294-03 "O sawmte npaB OpUONYECKMX NNL,
W vHOMBUAyanbHbIX MpeanpuHUMaTenen npu  OCYLECTBMEHUU [OCyQapCTBEHHOro KOHTpons (Hagsopa) wu
MYHULMNANbLHOrO KOHTpons".

KoHTponbHasa 3akyrnka ToBapoB (paboT, ycnyr) MOXeT ObiTb NpoBeAeHa OpraHoOM rocygapcTBEHHOro Hag3opa
He3aMeOIMTENbHO C OAHOBPEMEHHBIM U3BELLEHNEM OpraHa NPoKypaTypbl.
(n. 3.1 BBeaeH PepepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [JomKHOCTHbIE NMUa opraHa rocyaapCTBEHHOrO HaA30pa B Nopsiake, YCTaHOBEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm, MeroT Npaso:

1) sanpawmBatTb M MoOMy4YaTb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MUCbMEHHbIX 3aMpoCcOB OT OpraHoB
rocyqapCTBEHHOW BracTW, OpraHOB MECTHOTO CaMoynpaBfieHWsi, OBLECTBEHHbIX OpraHv3auuii, M3roToBUTEnel
(vcnonHuTener, nNpodaBLOB, YMNOSIHOMOYEHHbIX OpraHu3auuMi  WnvM - YNONHOMOYEHHbIX  MHAWBUAYaNbHbIX
npeanpuHMmaTenei, UMNopTepoB) MHOPMALMIO U JOKYMEHTHI MO BONpOcaM 3alluThbl NpaB notpebutenei;

2) GecnpensiTCTBEHHO MO MNpeabsBNeHUn CriykebHOro yoocTOBEPEHUS U KONUKU npukasa (pacrnopsikeHus)
pykoBoauTens (3amecTuTens pyKoBOAWUTENsl) opraHa rocyfapCTBEHHOr0 Haasopa O Ha3HavyeHUU npoBEpPKU
nocellatb TEPPUTOPUIO, 30aHUS, MOMELLEHUS U COOPYXEHWUS, UCMOMb3yeMble WU3rOTOBUTENEM (MCMOSTHUTENEM,
NpoAaBLOM, YMOJIHOMOYEHHOW OpraHu3aumen unm YrnosIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHUMaTtenem,
MMMOPTEPOM) NMPU OCYLLECTBIIEHUN CBOEW AEATENBbHOCTU, B LIENSIX MPOBEAEHNS MEPONPUATUA MO KOHTPOJO;

3) npoBoguTb oTGOp Mpo® M 0OpasLoB TOBApPOB, NpedHa3HaYeHHbIX AN peanusauum u peanusyemblixX

KOHcyn bTaHTlnloc www.consultant.ru CtpaHuua 28 us 32

HageXHasa npaBoBas noaaepXxka



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlntoc
[ata coxpaHeHus: 06.06.2018

I'IOTpe6I/ITeJ'IF|M, ana npoeeaeHna nx nccnegoBaHun, UCNbITAHUR,

4) BblgaBaTb W3rOTOBUTENSIM  (MCMOMHUTENSIM, NpogaBLaM, YMNOMHOMOYEHHbLIM OpraHu3auusiM  Unu
YNOSTHOMOYEHHbIM ~ MHOMBUAYaANbHLIM  MpeanpuHMMaTensM, WMMnopTepam) MpeanucaHus O  NpekpalleHun
HapylleHWIn npaB noTpebuTenen, O NpeKpaweHUn HapylleHun obsizaTenbHbix TpeboBaHui, 06 ycTpaHeHuu
BbISIBMEHHbIX HapylleHui obs3aTenbHbix TpeboBaHW, O NPOBEAEHWM MeponpuaTuiA no obecneyeHuto
npefoTBpaLLeHns Bpeaa XnsHu, 300pOBb0 U MMYLLLECTBY NOTpebUTENEN, OKpyXatoLwen cpeae;

5) cocTaBnsaTb NPOTOKONMbl 06 aAMUHUCTPATMBHBIX MpaBOHApyLIEHNaX B o6nactu 3awuTbl npas
notpebutenen, paccmaTpmsaTtb Aena 06 ykaszaHHbIX aAMUHUCTPATMBHbLIX NPaBOHAPYLLUEHMSIX U NPUHUMAaTb Mepbl
Mo NpeaoTBPALLEHNIO TAKUX HAPYLLEHW;

6) HanpaensTb B YMNONMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapylueHusiIMM 0bsi3aTesbHbIX
TpeboBaHWi, ANs peLIeHsl BOMPOCOB O BO36YAEeHWUMN YronoBHbIX Aer Mo Npu3Hakam NpecTynneHnui;

7) obpawartbcas B Cya C 3asiBNeHMsIMW B 3aluTy npaB noTpebuTtenen, 3akoHHbIX WHTEPECOB
HeonpeaeneHHoro kpyra notpebutenen, a Takke C 3asiBNEHMSMU O NUKBMAALWUM U3roTOBUTENST (MCMOSHUTENS,
npofasua, ynorHOMOYEHHOW OpraHusauuu, umnopTepa) nMbo o npekpaweHun OesTenbHOCTU MHANBUAYANbHOIo
npeanpuHumatens (YynornHOMOYEHHOrO MHAMBWMAYaNbHOrO npeanpuHumaTtens) 3a HeogHokpaTHoe (aBa u 6Gonee
pasa B TeYeHWe OAHOro KarieHZapHoro roga) wunu rpyboe (noBnekwee cmepTb MM MaccoBble 3aboneBaHus,
OTpaBneHWs NoAen) HapyLleHre npaB noTpebutenen.

5. OpraH rocygapCTBEHHOIO Haza3opa MoXeT OblTb MpUBMEYEeH CyAoM K yy4acTuio B gere nubo Bnpase
BCTynaTb B AE€N0 N0 CBOEWN UHMLMATMBE UMW MO MHULMATUBE MWL, YHaCcTBYIOLNX B Aene, Anst Aadn 3aKo4eHns no
aeny B Uensx 3awuTbl npaB noTpebuTeneit B nopsiake, YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuickon
depepauymm.

5.1. lMNMpeanucaHne, BbigaHHOE MPW OCYLLECTBIEHMM FOCYAAPCTBEHHOrO Haz3opa B 0b0nacTtu 3awuTbl nNpas
notpeburenen, MoxeT BbITb 06XanoBaHO B apbuTpaxHbl Cyq B TedeHue Tpex MecsiLeB CO AHA ero Bbligadn. B
cnyvyae npuHATUA 3asBreHus 06 obxanoBaHwW 3TOr0 NpeanucaHus K MNpou3BOACTBY apbuTpaxHoro cyaa
WCNONHEHNe 9TOro npeanucaHnsa NpuoCTaHaBnMBAETCA [0 AHS BCTYMMEHUS pelleHuss apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBeaeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEeHHOro Hag3opa BrnpaBe faBaTb Pa3bACHEHUSA MO BOMPOCAM MPUMMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuinckon depepauun, perynupyrowmx oTHOLIEHUA B obnactu 3awmTbl
npas notpebutenen.

7. l'ocypapcTBeHHbIM Haa30p 3a COOTBETCTBMEM ToBapoB TpeboBaHusiM 6e30nacHOCTM, YCTaHOBMNEHHbIM
TEXHUYECKMMU  pernaMeHTaMu, OCYLLECTBIISeTCA Takke YMOSTHOMOYEHHbIMU  dpedeparnbHbIMU  OpraHamm
WCMNONHUTENBHON BNacTM B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon degepaumm O TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocygapCTBEHHOrO Haj3opa COBMECTHO C  YMONIHOMOYEHHbIMW dheaepanbHbIMUM - OopraHamu
NCMNOMHUTENBbHOW BMNAcTH, yKasaHHbIMWU B NMYHKTE 7 HACTOSsILLEN CTaTbW, OCYLLECTBNSET (hopMUMpOBaHNE N BeAeHWE
OTKPbITOr0O 1 OOLLEAOCTYNHOrO roCyAapCTBEHHONO MH(OPMAUMOHHOIO pecypca B obnactn 3awuTbl npa.
notpebutenen, kavyectsa n 6e3onacHocTu ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBMEHHOM [paBMTENbCTBOM
Poccuiickon ®epepauuu.

(n. 8 BBeaeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CtatbsA 41. O6GA3aHHOCTb U3roTOBUTENs (MCNONMHUTENs, NpoAaBLa, YNOJIHOMOYEHHOW OpraHu3auvMu UMM YNnosTHOMOYEHHOro
VHAUBMAYaNbHOro NpeAnpuHMMaTens, MMnopTepa) no npefocTaBneHnio MHopMaLuMm opraHy rocyfapcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButenb  (MCnonmHUTENb, MpogaBel, YNOMHOMOYEHHAas OpraHusauusi WM - YNoriHOMOYEHHBbIN
WHAMBUAOYaANbHLI NpeanpuHMMaTens, UMMNopTep) No TpeboBaHMIO OpraHa rocy4apCTBEHHOrO Haasopa, €ro
OOIMKHOCTHBIX N, 06513aH NpefoCcTaBUTb B YCTAHOBIEHHbLIA UMW CPOK LOCTOBEPHLIE CBEAEHMS, JOKYMEHTALMIO,
00BbSACHEHUS1 B MUCbMEHHOW U (MNN) YCTHOM (hOpME M MHYK MHGOPMaLMIo, HeobXoauMyo ANs OCYLIECTBIEHUS]
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OpraHoM rOCydapCTBEHHOrO0 Hajsopa W €ero  OOMKHOCTHbIMM - nuuamMu  MOMHOMOYMK,  YCTaHOBMNEHHbIX
3akoHoaaTenscTBoM Poccuinckon depepaumu.

CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

CrtaTbs 42.1. lonHOMO4MA BbICLUMX UCMIONHUTENbLHbLIX OPraHOB rocyfapcTBeHHOM BnacTu cy6bektoB Poccuiickon ®Penepaumm
B obnacTtu 3awmThbl NpaB noTpebutenen

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbicluniA  MUCNONHUTENBHLIN OpraH roCyAapCTBEHHOW BIAcTUM COOTBETCTBYHLIEro cyobekta Poccuiickon
denepaummn ocylecTBNAET MEpPOonpuUATMS MO peanu3auun, obecrneyeHutio u 3awmTe npae noTpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAaET onpedeneHHbIe Mepbl.

Crtatbs 42.2. Nepepaya ocylecTBNEHUs1 NOTHOMOYMIA OpraHa rocyfapCcTBEHHOro Hai3opa opraHam UCMONHUTENbHON BRacTy
cyb6bekToB Poccuiickon ®enepauumm

(BBegeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMOuMsA opraHa rocygapCTBEHHOro Hag3opa Mo OCYLEeCTBIEeHu0 deaepanbHOro rocygapCTBEHHOIO
Hag3opa B obractv 3awuTbl npaB noOTpebuTener MoOryT nepefaBaTbCs AN OCYLLECTBIIEHMSI OpraHam
NCNONHUTENBHON Briactu cybobekTtoB Poccuiickon depepaumm noctaHoBneHusmun [lMpaeuTtenbctBa Poccuiickon
depepaumun B nopsagke, ycraHoneHHom depepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 o6uwux
npyvHUMNax opraHM3auun 3akoHoAaTesbHbIX (MPeAcTaBUTENbHBIX) M UCMIONTHUTENBHbLIX OPraHOB rOCYAapCTBEHHOWN
BnacTtu cybbektoB Poccuiickon deanepavmmn”.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB MoTpeduTenen, ycTaHOBMNEHHbIX 3aKOHaMW U WHbIMM HOPMaTUBHbLIMU
npaBoBbIMU akTamu Poccuiickon Peagepaunmn

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB NoTpebuTenen, YCTAHOBIEHHbIX 3aKOHAMU U WHBIMU HOPMAaTWBHBLIMU MPAaBOBLIMU
aktamu Poccuiickort ®epepauunn, npogasel, (MCMOSHUTESNb, U3TOTOBUTENb, YNMONHOMOYEHHAs OpraHu3auus Unm
YNONMHOMOYEHHbIA UHOAUBUAYATbHbIA NPEeANpUHUMATENb, UMNOPTEepP) HECET aaMUHUCTPATUBHYIO, YTOMOBHYIO WU
rpaxgaHCcKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon degepaumm.

CrtaTbs 44. OcywecTBneHue 3aliMThbl NpaB NoTpe6uTenen opraHamm MeCTHOro camoynpaBneHust

(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx 3awmTbl NpaB noTpebutenein Ha TeppUTOPUU MyHULMMAaribHOro o6pasoBaHUsi opraHbl MECTHOro
camoynpasieHus Brnpase:

paccmMaTpuBaTh Xanobbl NoTpeduTenemn, KOHCYNbLTMPOBATL X MO BONpoOCcaM 3aluTbl NpaB noTpedbuTenei;
obpalaTbCs B Ccyabl B 3alMTy NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpeburenein).

Mpu BbIABNEHWM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero kavyecTBa, a Takke
onacHbIX A KU3HW, 300POBbS, UMYLLIECTBA NOTPeOUTENEN 1 OKpYKaloLen cpefbl He3ameanuTenbHO M3BeLaTb
06 sToM dbeneparnbHble OpraHbl WCMOMHUTENbHOW BRAcTW, OCYLLECTBISOLNE KOHTPOSIb 3a KA4yeCTBOM U
©e3onacHoCTbO ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenem MOXeT OCYLECTBNATbCA 4Yepe3  MHOroQYHKLMOHAmbHbIE  LIEHTPbI
npeaocTaBneHns roCyaapCTBEHHbIX U MYHULMNAMNbHBLIX YCIYT.
(4acTtb TpeTbs BBeaeHa denepansbHbiM 3akoHoM oT 28.07.2012 N 133-03)

Cratbs 45. NpaBa o6LecTBeEHHbIX 06beANHEHUI NoTpebuTenen (MX accoumnaLuin, Cor30B)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxpaHe BnpaBe 00beauHATECA Ha [JOOBPOBOMBHOM OCHOBE B 06LWECTBEHHble 06beauMHEeHUs
notpeburtenen (Mx accoumaumm, CO3bl), KOTOPble OCYLIECTBMASAIOT CBOK [AesATeNbHOCTb B COOTBETCTBUU C
ycTaBaMu ykasaHHbIX 06beanHeHun (Mx accoumaLmi, Co30B) 1 3akoHoaaTenscTBoM Poccuickon degepaunn.
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2. O6uecTBeHHble 00beauHeHUs notpedutenen (Mx accoumaumm, CO3bl) ANs1 OCYLECTBIIEHUS CBOUX
yCTaBHbIX Lienew Bnpa.e:

yyacTBoBaTb B pa3paboTke obsasaTenbHbix TpeboBaHuin K ToBapam (paboTam, ycriyram), a Takke NpOeKToB
3aKOHOB W MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccunckon denepaunn, perynmpyowmx oTHOWEHNsT B obnactu
3aluThl Npae noTpebuTenen;

NPOBOAUTbL HE3aBMCUMYK SKCNepTu3y kadecTBa, OesomnacHocTM ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUSA MOTPEOMTENLCKNMX CBOWMCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npojasLamu (M3roToBUTEMNSMM,
NCNONHUTENAMW) MHOPMALMUN O HUX;

OCyLLecTBNATb OBOLLECTBEHHbIA KOHTPOMb 3a cobniwogeHvem npaB notpebutenen v HampaBnsTb B Oprad
rocygapCTBEeHHOro Hag3opa M opraHbl MEeCTHOrO CaMoyrnpaBfeHus MHdopmauuio O dakTax HapyleHWn npas
notpebutenen AnNA NpoBedeHMs NPOBEPKU 3TUX (PaKTOB M MPUHATUSA B Criydae KX NOATBEPXKAEHUS Mep Mo
npeceyeHuo HapylleHu npaB notpebutenen B npepenax MOMHOMOYMMA yKa3aHHbIX OpraHoB, y4yacTBOBaTb B
npoBeaeHUN IKCNepTU3 No dpaktam HapyLleHun npas noTpebuTtenen B cBA3u ¢ obpalleHnsmn notpedburtenen. MNpu
OCYLLLECTBMNEHMM 0BLLECTBEHHOrO KOHTPOMSs 00l eCcTBEeHHbIe 06 beauHEHNs noTpebuTenen (Mx accoLmalmm, col3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEW (UCNOMHUTENEN, NPOAABLIOB, YMNOMHOMOYEHHbIX OpraHusauui wnm
YMOMHOMOYEHHbIX  WHAUBMAYaAnbHbIX  NpeanpuHUMaTenen, UMMMoOpTepoB)  npeacTaBneHne  OOKYMEHTOB
(BbINONHEHME OENCTBUN), 0053aHHOCTb NpeAcTaBneHns (BbINMOSTHEHWST) KOTOPbIX N0 TpeboBaHMIO NoTpeduTens He
yCTaHOBIMEHA 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsiTb MHGOpMaLMIo O MpaBax MNoTpeduTener n 0 HeobBXOAWMbIX AEWCTBMAX MO 3alumMTe 3TUX
npae, O pes3ynbTaTax CpaBHUTENbHbLIX WCCMEeAOBaHW KavecTBa TOBapoB (paboT, ycrnyr), a Takke WHYI0
uWHpopmaumo, koTopas Oyaetr cnocobcTBoBaTb peanumsalMuM nNpaB M 3aKOHHbIX MHTEpecoB mnoTpebutenen.
My6nukyemble o06LeCTBEHHbIMU ObBbeanHEeHMsMM MOoTpebuTenen (Ux accouuauusmMu, cok3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEOBaHWI KavyecTBa TOBapoB (paboT, ycnyr) He ABMNSATCS pPekriaMon;

BHOCUTb B (pefeparnbHble opraHbl UCNONIHUTENbHOW BNacTW, OpraHM3aumn NpeanoxeHus 0 NPUHATUN Mep No
MOBbILIEHNIO KayecTBa ToBapoB (paboT, ycnyr), no NPUOCTaHOBIEHWIO NPOM3BOACTBA W peanu3auun TOBapoB
(BbINONHEHNA paboT, oOKasaHWs Yycryr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUNX NPEAbABASEMbIM K HAM M YCTaHOBMEHHbIM 3akoHodaTenscTBoMm Poccuickon degepauun o
TEXHNYECKOM perynupoBaHnm obasaTenbHbIM TpeboBaHNUsSM;

BHOCMTb B OpraHbl MpoKypaTypbl W henepanbHble OpraHbl WUCMOSIHUTENBHOW BRacTu MaTepuanbl O
MPUBMEYEHUN K OTBETCTBEHHOCTM NWL, OCYLLECTBRSIOWMX NPOU3BOACTBO U peanusauunio ToBapoB (BbINOSHEHWE
paboT, okasaHuWe ycCryr), He COOTBETCTBYHOLUUX NMPEeObSBISEMbIM K HAM 00si3aTeNibHbIM TpeboBaHMUsIM, a TaKke
HapyLllalowmx npasa notpebuTenen, yCTaHOBMEHHbIE 3aKOHAMW M MHBIMW HOPMATMBHbLIMW MPABOBbLIMW aKTamu
Poccunckon depepaumnm;

obpallatbcs B opraHbl NPoKypaTypbl ¢ Npocbbamu NpUHECTU NPOTECTbl O NPU3HAHUWM HEAEeWCTBUTENbHbIMU
aKkToB (pedepanbHbIX OpPraHoB MWCMOSNTHUTENbHOM BNacTW, akTOB OpraHoB WCMOMHWMTENbHOW BMAactTu CyObekToB
Poccuinckon ®epepauum n akToB OpraHoB MECTHOrO CamoyrpaBfieHMsl, MpOTMBOpeYalMX 3akoHaM W MHbIM
perynupylLmuM OTHOLLEHNST B 06nacTu 3awmThbl NpaB noTpebutenen HOpMaTBHbLIM NMPaBOBbIM akTam Poccuiickon
depepauymuy;

obpawaTteCa B CyAbl C 3asdBreHWsAMM B 3aWwuTy npaB noTpebutenen n 3aKkOHHbIX UHTEPECOB OTAEINbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHOro Kpyra noTpebutenen);

y4yacTBOoBaTb COBMECTHO C OpraHoM [rOCyQapCTBEHHOro Haasopa B  OPMUPOBAHUU  OTKPbITLIX W
00LLeAoCTYNHbIX TOCYAapCTBEHHbIX WHMOPMAaUMOHHBIX pecypcoB B obmactu 3awuTbl npaB notpebutenemn,
KayecTtBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTbs 46. 3awuTa npaB U 3aKOHHbIX MHTEPECOB HeonpeAeneHHoro Kpyra notpeéutenen

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlntoc
[ata coxpaHeHus: 06.06.2018

OpraH rocygapCTBEHHOro Hapg3opa, OpraHbl MECTHOro camoyrnpaerieHusl, obLecTBeHHble 06beauHeHUs
notpebutenen (Ux accouumauun, Cow3bl) BNpaBe NPeabsBATb UCKA B Cydbl O MpeKpalleHMn NpOTUBOMNPaBHbLIX
OEWCTBUA U3roToBUTENst (MCNOMHUTENS, NpoAaBLa, YMNOMHOMOYEHHOW OpraHuM3auMM Wnu  YnosrIHOMOYEHHOro
WHAMBMAYaANbHOIO NpeAnpUHUMAaTENsl, UMNopTepa) B OTHOLLIEHUW HeoNpeaerneHHoro kpyra noTpebutenei.

(vyacTtb nepBas B pen. PeagepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yOooBNeTBOPEHUM TaKoro ucka cyd o6s3biBaeT npaBoHapyLWUTens OOBECTU B YCTAHOBIIEHHLIA CydoM
CPOK Yepes cpecTBa MaccoBoW MHpOPMaLIMKM MU MHBIM CNOCOB0OM [0 cBeAeHus NoTpebutenen peLleHve cyaa.

BcTynuBlwiee B 3aKOHHYIO Cuny pelleHve cyaa O NpU3HaHWM [eNCTBUA U3roToBUTENHA (MCNOMHUTENS,
npoAdaBLa, YMNOSIHOMOYEHHOW OpraHM3auun WM YNOJTHOMOYEHHOro WHAMBMAYANbHOIMO MpeanpuHumaTens,
nmnopTepa) NPOTUBOMNPABHLIMM B OTHOLLEHUW HEOoNpedeneHHoro kpyra notpebutenen obssatenbHO Ans cyaa,
paccMaTpuBaloLLEro WCK noTpeduTensa O 3awure ero npae, BO3HMKLIMX BCNEACTBME  HACTYMMEHMUS
rpakgaHCcKo-NpaBOBbIX MOCNEACTBUA OENCTBUA  U3roToBuTeNns (MCNonHUTens, npoAaBua, YNONTHOMOYEHHON
OopraHusaumm WnM yYnorIHOMOYEHHOro MHAMBUAOYaNbHOIO npeanpuHumaTens, MMmnoprepa), B 4acTu BOMPOCOB,
UMENM nNu MecTo TakMe [eNCTBUA M COBEpLUEHbl MU OHU W3roTOBUTENEM (MCMOMHMTENEM, npoaaBLIOM,
YNOMHOMOYEHHOW opraHu3auuen Nnn ynonHOMOYEHHbIM MHAMBUAYAMNbHBIM NpeanpuHUMaTeneM, UMNopTepPoMm).

OpaHoBpeMEeHHO € yAoBMeTBOPEHUEM MCKa, NPeabsABNEHHOro 06LWecTBeHHLIM 06beauHeHnem noTpebutenen
(nx accoumauuen, COH30M), OpraHamMuM MECTHOrO CamOynpaBfieHUss B MWHTepecax HeonpedeneHHoro Kpyra
notpeburtenen, cyg NPUHUMAaET pelleHWe O BO3MELLEHMM OOLEeCTBEHHOMY oObeauHeHuo notpebutenen (Mx
accoumauum, cols3y), opraHamMm MeCTHOro CamOynpaBfieHUss BCEX MOHECEHHbIX MO Aeny CyAebHbIX usgepxek, a
TaKkKe VHbIX BO3HUKLLMX A0 obpalleHus B CyA M CBA3aHHbIX C pacCMOTpeHMeM derna HeobxoamMbiX pacxodos, B
TOM 4YuCrie pacxXodoB Ha NpoBedeHVE HE3aBMCMMOMN 3KCMEPTU3LI B Cllydae BbISBNEHUS B pe3yrnbTaTe npoBeaeHus
Takomn aKcnepTusbl HapyLweHus obssaTenbHblx TpeboBaHW K ToBapam (paboTam, ycnyram).

Mpe3sngeHT
Poccuiickon ®epepaumm
b.ENbUMH
Mocksa, [lom CoBeToB Poccum
7 deBpansa 1992 roga
N 2300-1
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